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GLOSSARY OF TERMS

CHAIR — WELL-BEING COMMITTEE - A person nominated by the Well-Being
Committee to activate responses to emergency WaiigBsituations.

COORDINATION - the bringing together of organisations and elegmemensure an effective
response, primarily concerned with the systematiuiition and application of resources
(organisation, human resources and equipment)dordance with the requirements imposed by
the threat or impact of an emergency.

CULTURE - An evolving mix of values, lifestyles and custonesided from social heritage.
The culture of ethnic minority groups will be affed by the social, economic and political
situation in the part of the country in which tHesxe — it is not just about ethnic origin and
religious beliefs. Day to day social, economic aotitical life will have a greater impact on
some ethnic groups than on others for whom religiary be almost an all embracing influence.
Culture often includes language or dialect.

EMERGENCY - an event, actual or imminent, which endangeth@atens to endanger life,
property or the environment, and which is beyoredrésources of a single organization or which
requires the coordination of a number of significamergency management activities.

EMERGENCY SHELTER - centres established from which the coordinatioeneergency
Well-Being services during an emergency are cawigd

ETHNICITY - Members of the same ethnic group have a sensiegaoéd past and origins; they
perceive themselves as distinct from others; aageltomplementary aspects of common origin
and distinctness are enhanced when different grooip® into contact with each other. Members
of the same ethnic group may often be followerdifférent religions.

HAZARD - a situation or condition with potential for lamssharm to the community or the
environment.

NEMO SECRETARIAT - that organisation which, because of its legigéatesponsibility or
specialised knowledge, expertise and resourcesponsible for ensuring that emergency
management activities pertaining to the preveniompreparedness for, response to and recovery
from a specific hazard are undertaken.

REGISTRATION - The process of accurately recording on registndtorms, appropriate
details of all persons affected by an emergency arbdemporarily in an Emergency Shelter.

RELIGION OR BELIEF - A religion or belief is a world-view or ‘life sta@e’- a set of answers
to so-called ‘ultimate questions’ involving valuespiritual and moral — and beliefs about the
nature of life and the world. Religions usually bot always involve belief in a God (or Gods).
People of many different cultures and ethnic granpy adhere to the same religion or belief.
We need only consider how Christianity and Islamanticular have spread throughout the
world to realise that culture and religion areffam synonymous.
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WELL-BEING SUPPORT AGENCY - that organisation whose response in an emergsrioy
provide support functions under the National WeditRy Support Plan.

WELL-BEING CENTRE - any centre established to provide emergency B&ithg services

to persons affected by an emergency. It may bevacouation centre, Accommodation Centre, or
Relief/Recovery Centre, e.g. ‘One-Stop-Shop'.
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PART 1 - INTRODUCTION

GENERAL

1. In emergency management terminology, Well-BeindgiBned as providing immediate and
ongoing supportive services, to alleviate as faprasticable the effects on persons affected
by an emergency.

2. The provision of Well-Being under this plan incorgi@s a range of services aimed at
achieving the above.

3. The development of this emergency Well-Being seriscdbased fundamentally on the
utilisation of resources already existing withie tommunity.

4. The Well-Being Emergency Support Plan supportsnangonity centred approach to
emergency management. At the Local level the pias #0 supplement the resources of the
local community when required.

AIM

The aim of the Emergency Well-Being Support Plato idetail the management arrangements at
the National and Local levels for the provisioreafiergency Well-Being services during
emergencies.

SCOPE

This plan details National policy and arrangemeaispted by the Government of Saint Lucia to
coordinate Well-Being services in an emergencgldd details National level organisation and
response arrangements in support of local Well-@sirpport plans. The arrangements provide
for both government and non-government organisatioroperate in a cooperative and
coordinated manner in accordance with agreed esidgesponsibilities.

It is important that the planning and provisioreafiergency Well-Being services at the local
level are consistent with, as far as possible, #ighpolicy and concepts detailed in this plan.

LIMITATIONS

This plan is limited to the coordination of WelliBg Responses to actual or potential major
events, and is not activated to be the only respon@ihe National Emergency Management
Organisation [NEMO] must be notified of all MAJORt&vations. This is necessary to allow for
the rapid coordination of resources should thedei escalate to a level requiring National
mobilisation.

OBJECTIVES
The objectives of this Plan are to:
a. Prescribe the organisation, concepts, responssilimechanisms and procedures for
statutory and non statutory organisations involvetthe delivery of emergency Well-
Being services;
b. Establish a basis for the provision and coordimatibemergency Well-Being services
and resources during emergencies;
c. Establish practice and principles for the coordorabf emergency assistance and relief
measures; and
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d. Provide the basis for Well-Being planning at thealdevel.

TITLE
This plan shall be titled the National EmergencyliVBeing Support Plan.

RELATED DOCUMENTS
This plan is a “stand alone” document that maydisvated to support hazard management
plans. Other documents related to this plan are:

a. Relief Distribution Plan;

b. Emergency Shelter Manual

c. Stress Response Team Plan

d. Emergency Response Plan for the Homeless

AUTHORITY AND PLANNING RESPONSIBILITY
The authority for this plan is the Cabinet of Mieis of Saint Lucia

Responsibility for the development and maintenaridbe plan is allocated to the National
Emergency Management Organisation Secretariat.

STATUTORY AUTHORITY
Disaster Preparedness and Response Act No 13 6f 200

Section 8(2) -- The National Disaster Response Bhail include — (a) procedures related to
disaster preparedness and response of public offidédinistries and Departments of
Government, statutory bodies, local governmentsunitor, response to and recovery from
emergencies and disaster in Saint Lucia.

DISASTER CYCLE
The Disaster Cycle comprises of the following elatae

BEFORE
* Prevention
» Mitigation

* Preparedness

DURING
* DISASTER OCCURS

%
o
B
=
2]

o

E_&EUVHT*.

AFTER
* Response
» Reconstruction / Recovery
* Rehabilitation / Rebuilding
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COMPREHENSIVE DISASTER MANAGEMENT

It is understood by the Government of Saint Ludiattthe disaster cycle lends itself to a
comprehensive approach to disaster managementh&vhefithin the Private Sector or at a
National Level.

Comprehensive Disaster Management [CDM] was conediped by the Caribbean Disaster
Emergency Response Agency [CDERA] as a new diredtipdisaster management for the 21st
century. It moves away from the relief and respamsele to a comprehensive approach which
takes disaster and mitigation considerations ictmant during the planning and development
stages. It also expands the partners to includeosesiz, social, and environmental planners,
architects, engineers, and health professionalsigrothers|[CDERA Press Release of Feb 27,
2004]

With the main objective being to integrate Compredinee Disaster Management into the
development planning process it is the GovernmédnSaint Lucia’s intension to weave
Comprehensive Disaster Management into the Compotdfe through the recommended
Intermediate Results [IR]

GOAL
Regional Sustainable Development enhanced throoghp@hensive Disaster
Management
PURPOSE
‘To strengthen regional, national and communityelesapacity for mitigation,
management, and coordinated response to naturakectthological hazards, and the
effects of climate change.

OUTCOME 1: OUTCOME 2: OUTCOME 3: OUTCOME 4:
Enhanced An effective Disaster Risk Enhanced
institutional mechanism Management community
support for CDM and programme for | has been resilience in
Program management of mainstreamed at | CDERA
implementation at | comprehensive national levels and | states/ territories to
national and disaster incorporated into | mitigate and
regional key sectors of respond to the
levels national adverse effects of

economies climate change and

(including disasters

tourism, health,

agriculture and

nutrition)
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ST. GEORGES DECLARATION OF PRINCIPLES

It is understood that as a tool to achievementh®i@DM Strategy it is this Agency’s
undertaking to support Principle Nine of the Stofges Declaration of Principles for
Environmental Sustainability in the OECS.

Where each member state agrees to:

a. Establish at the community, national and regioeeg¢ls appropriate and relevant integrated
frameworks to prevent, prepare for, respond tvecfrom and mitigate the causes and
impacts of natural phenomena on the environment@pdevent man made disasters;

b. Exchange information with each other, relatingh®e éxperiences and lessons to be learnt
from the causes and impacts of natural and man mazkrds and phenomena on its
environment.

SITUATION
Disasters actually result from three (3) typesr-ea@mbinations -- of incidents, caused by:

1.
2.

3.

Natural or cataclysmic events.g., earthquakes, fires, floods and stgrms

Human behavio(e.g., robberies, bomb threats, acts of arson,dgesevents or
transportation strikes and

Technological breakdowns.@., power outages, computer crashes and viraslegt

Hazard analysis and experience have confirmed3aiat Lucia is at risk from numerous
hazards, both natural and technological:

Meteorological Hazard: Hurricanes, Tropical Wavegpical Storm, Storm Surge,
Flooding, Land Slides, Drought

Seismic/Volcanic Hazard: Volcanic Eruption, Eartake, Tsunami [Marine and land
based]

Technological: Fire, Explosion, Hazardous Mate8gill, Mass Poisoning, Pollution,
Civil Unrest

Other: Plague, Mass Causality, Epidemic OutbreamPailure, Office Violence,
Terrorism, Bomb Threat/Explosion, Utility Failure

ASSUMPTIONS

That the Well-Being Committee shall coordinate eratdealing with the Well-Being of
victims of a disaster

That the Government of Saint Lucia shall respona kational Disaster.

That Emergencies in Saint Lucia may be categoiisédo ways:
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» Those that are preceded by a build-up [slow onsipd, which can provide the
NEMO Secretariat with advance warnings, which sdu® facilitate timely and
effective activation of national arrangements

» Other emergencies occur with little or no advaneenmg thus requiring
mobilization and almost instant commitment of resesd, with prompt support from
the Government of Saint Lucia just prior to or aftee onset of such emergencies

PART 2 - OPERATIONAL CONCEPT

INTRODUCTION
During response and/or recovery operations theemiraf Well-Being support is to provide
relief services to persons affected by the emenrgbgcoordinating the Well-Being resources of
National departments and agencies, together wittWhll-Being resources of voluntary
organisations and private industry, to meet thergarey Well-Being needs of the community.

OPERATIONAL CONCEPT
The emergency Well-Being operational concept ietham the following:

a. The designation of a Committee responsible, omt@wside basis, for the management of
the emergency Well-Being functions during and afisasters.

b. The management of emergency Well-Being servicel lshdased on the daily
administrative needs of the unfolding disaster.

c. The grouping of emergency Well-Being services sitofunctional areas (see next
paragraph: Well-Being Functional Areas) each ofatghall be addressed with the
relevant Well-Being emergency management suppanspl

d. The allocation of responsibility for each functibaeea to a “functional” member (i.e.
Saint Lucia Red Cross, Poverty Reduction Fund, &ttlere this allocation has been
made on an organizational basis such allocatiol, sisefar as possible, apply at all
levels.

e. The provision of emergency Well-Being services ldbalbased on a two-tier response,
i.e. local resources first, followed by Nationapport.

WELL-BEING FUNCTIONAL AREAS
In an emergency, the physical and psychologicallseéthose affected can be many and varied.
The nature and scale of the emergency will detegrttie type of services required to meet those
needs and the manner in which they should be detivé-or example, only psychological
services may be needed for one emergency whildvanotay require a combination of
accommodation and psychological services.

To assist in coordinating these services they haea grouped into the following six functional
areas:
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a.Emergency Accommodation

The provision of temporary shelter for persons ezad homeless, and where necessary, the
allocation of more permanent accommodation. Ther§emey Shelter Progam together with the
Policy and Manual speak to Government’s commitnietiie provision of shelter.

b. Emergency Feeding
The establishment of an emergency Feeding serwidhdse rendered homeless, evacuees,
casualties and Well-Being workers. In collabomatidth the Supplies Management Committee

(1) Depending on the numbers involved and the fengtime for which Feeding is
required, this may be met through either of théofing:
(a) Voluntary groups such as the Saint Lucia Rezk€with the mandate to feed
for the first 72 hours;
(b) Fast food outlets;
(c) Meals-on-Wheels; or
(d) Hospital/Hotel/Motel/Public Feeding services.

(2) Payment for food provided at designated centibde met by the NEMO Secretariat
through arrangements with the District Disaster @uitees.

(3) Responsibility for provision of meals for emengy workers is the responsibility of
Members and the NEMO Secretariat.

(4) A resource list of Feeding agencies should batained by the Supplies
Management Committee and included in this Well-Besnpport plan.

c. Emergency Clothing and Personal Requisites
The provision of essential clothing and personqlirgtes, such as toiletry packs, to affected
persons.

Policy
(1) This function includes the provision of baserassities such as blankets, towels,
mattresses, pillows, bedding, disposable nappressanitary needs etc.

(2) Where possible new clothing or financial assist for the purchase of new clothing
should be provided to eligible persons as soorradipable.

(3) The use of ‘recycled’ clothing is a last resort
(4) The Committee should maintain and include & \teell-Being support plan lists of
retail outlets agreeing to participate in thesarsgements and ensure that acceptable

procedural matters have been established.

d. Personal Services
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The provision of services including informationya® and counseling services, to ensure that
affected persons receive the necessary personabgup cope with the effects of loss, stress,
confusion, trauma and family disruption.

Policy
(1) The Stress Response Team shall be activateddstiee Well-Being Chair or the
Director NEMO deem it necessary.

(2) Information and advice services may cover suelters as relief measures,
availability of grants and other forms of financasistance, insurance, legal advice,
health and safety, rebuilding, child care and faialhcounseling.

(3) Well-Being Committee Members should maintaid arclude in the Well-Being
support plan a list of agencies and establish phaed arrangements for their
participation following major emergencies.

e.Registration and Inquiry
The implementation of a registration and inquirgteyn that provides for individuals to be
traced, families reunited and inquiries answered.

Policy
(1) Well-Being Member: Saint Lucia Red Cross shativate its Tracing Protocols.

f. Financial Assistance
(1) Any financial assistance to be provided shallpon instruction of the Cabinet of
Ministers.

PART 3 - ORGANISATION AND
RESPONSIBILITIES

GENERAL
The provision of emergency Well-Being servicesadsdd on the following:

a. Agency Members capable of managing this respoitgibil

b. The Director NEMO ensuring the Committee’s capatotyespond effectively to
emergencies;

c. Well-Being Emergency Committees at the State archllevel assisting District
Committees their responsibilities;

d. Agency Members designated to manage each of th&/sikxBeing functional areas;

e. Other government and non-government agencies foosufhe NEMO Secretariat
deliver emergency Well-Being services as neededl; an

f. Recognition that District Committees may appointéhenechanisms in place.

An organisational diagram is attachedh\ppendix 1.
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WELL-BEING COMMITTEE

Chair - Well-Being Committee.

(2) The title “Chair - Well-Being Committee” useardughout this plan implies the
Committee appointed Chair of the Committee.

(2) The responsibilities of the Chair - Well-Bei@gmmittee include the following:

(a) Co-ordination of all Emergency Well-Being sees at the National. Chair the
National Well-Being Committee;

(b) Co-ordination of all participating agencieshiit the Country; and
(c) Coordination of the Well-Being response durémgergencies.

Government Liaison Officer, [MoST]
(1) The Government Liaison Officer is a Ministry®dcial Transformation appointed
officer of the Department, whose function is towgeshe preparedness of the Ministry of
Social Transformation to carry out its emergencyaggement functions. The Liaison
Officer is the link between the Ministry and the M& Secretariat.

Community Development Officers

(1) Community Development Officers sit on Distiizisaster Management Committees
where these committees exist.

(2) The responsibilities of the CDO at Districtéwnclude the following:
(a) Represent the Department for Community Devebgdron District
Committees;
(b) Ensure the arrangements of this plan are gleaderstood at the District
level;

(c) Clarify the Department’s policy on emergencylMBzing matters where
required,;

WELL-BEING EMERGENCY COMMITTEE

National Well-Being Emergency Committee. This Comtea has the following role, functions
and composition:

a. Role:

To assist the NEMO Secretariat to manage emergéfatlyBeing services during and
after major disasters.

b. Functions
1. Assist with the testing and maintenance of the MBelhg Emergency Management
Support Plan;
2. Provide advice and support to the Chair - Well-Begommittee on all aspects of
emergency Well-Being services during emergencies;

3. Provide a forum for discussing/resolving Well-Beiagues during and after major
disasters.



Page 15 of 61

4. Review post response/recovery and/or exercise tepbemergencies involving
Well-Being services with a view to amending arrangats in this plan; and

5. Make appropriate recommendations to the Chair 4-8&ihg Committee for the
improvement and establishment of coping mechanisting disaster.

c. Membership
Membership of the Well-Being Committee comprisebutfis not limited to:

Executive

Saint Lucia Red Cross — CHAIR

The Salvation Army — Deputy Chair
Ministry of Commerce — Meeting Rappature
Saint Lucia Cadet Corps

Ministry of Social Transformation

Ministry of Education

Supply Management Committee

Shelter Management Committee

NGk~ WNE

Uniform Groups
9. Boy Scouts
10.Cadet Corps
11.Girl Guides
12. St. John Ambulance Brigade
13. Community Services of the SDA

Civic Groups
14. Saint Lucia National Council of Women's Voluntarygg@nizations
15. National Organization of Women
16.Rotary Club [All Clubs]
17.Rotract Club [All Clubs]
18.Lions Club [All Clubs]
19.Leo Club [All Clubs]
20.Kiwanis Club [All Clubs]
21.Help Age International
22.National Council of and for Persons with Disalei
23.Saint Lucia Blind Welfare Association

Faith Based Groups
24.Empress Menin Foundation
25. Saint Lucia Christian Council
26.Islamic Association of Saint Lucia
27.Association of Gospel Preaching Churches
28.CARITAS Antilles
29. Adventist Development and Relief Agency [ADRA]



Page 16 of 61

Essential Services
30.Royal Saint Lucia Police Force/Well-Being Officer
31. Saint Lucia Fire Service/Well-Being Officer
32.Saint Lucia Crisis Centre
33.Human Services [Ministry of Health]
34. Ministry of Gender Affairs

Financial
35. National Community Foundation [NCF]
36. Social Development Fund [SDF]
37.Chamber of Commerce
38.BELLFund

NEMO Committees
39.Eighteen Well-Being Team Leaders from the Disthicdaster Committees

d. Meetings.
The frequency of meetings shall be determined byxhairperson with a minimum of two
meetings per year. Executive/secretarial suppe@it be provided by the NEMO Secretariat

ASSIGNMENT OF WELL-BEING FUNCTION AREAS
Each of the six Well-Being functional areas shallnbanaged by the following organisations that
have accepted responsibility for that function:

Emergency Accommodation — Emergency Shelter Coreenitt
Emergency Feeding — Saint Lucia Red Cross [firdgtais]
Emergency Feeding - Salvation Army [first 72 hours]
Personal Requisites — Any Committee Member

Personal Services — Any Committee Member

Registration — District Committee

Financial Assistance — GOSL Decision

Tracing — Saint Lucia Red Cross

S@meo0oTy

Note: Agencies managing functions are assisted by @thencies for example:
= Emergency Feeding — Civic Association, Faith BaSealips
» Personal Services — CARITAS Antilles, ADRA, SaleatiArmy

The services though MUST be coordinated.

Role and responsibilities of agencies co-optethéocommittee will be individually negotiated
with the agency and entered into the plan.

The above responsibilities extend to Local levehe® an organisation is unable to meet its
responsibilities, the Committee, upon being adviseli make alternative arrangements.
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The arrangements for the management of each funatmto be detailed in the organisation's
own plan.

EMERGENCY SHELTERS
General.
a. Emergency Shelters are part of the “Emergencpienodation” function. They are
established as emergency facilities from whichtehelood, clothing, financial assistance,
registration, personal support and all other Welirig services can be provided until alternative
arrangements can be made.

b. Emergency Shelters may provide locations foembdy, evacuation, reception,
accommodation and relief and recovery (e.g. On@-Stwop) Emergency Shelters may be
established individually or in any combination. 3kill be arranged as required by the relevant
Committee Heads [i.e. Emergency Shelters and Weihd].

Emergency Shelters/Services

a. The establishing and managing of Emergency &kdias to be a joint operation between
Committees so as to provide the following facitend services as required by persons affected
by an emergency.

(1) Administration

(2) Emergency Feeding

(3) Emergency Clothing and Personal Requisites
(4) Personal Services

(5) Registration and Inquiry

(6) First Aid

(7) Emergency Accommodation

(8) Security

b. These services are provided by the relevanbresple agencies listed Appendix 2 and are
reflected in their individual organisational plans.

Emergency Shelters Locations.

a. Emergency Shelters have been designated by thetMimf Works for the entire
island.

b. Selection has been made taking into account gebigiapocation to ensure
flexibility in coverage, ease of identification akkown premises. The actual location
of these centres is documented and the list maiedddy the Ministry of Works and
is published annually.

c. The opening of an Emergency Shelter is not an aatiorfunction. The opening of a
shelter shall be authorised by the Prime MinisBabinet Secretary or the Director -
NEMO
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RESOURCE SUPPORT
The National Well-Being Committee has the primasponsibility for coordinating the
provision of Well-Being resources. Requests foritamithl resource support, where required,
should be made to the Chair for recommendatiohédXirector — NEMO.

COMMUNICATIONS
The provision of communication between Emergenasit8hs and the Well-Being Committee is
the responsibility of the Telecoms Committee of NEMrefer toTelecommunications Plan

PUBLIC INFORMATION
The Government Information Service is responsibidhe provision and management of public
information during emergencies (referlitdormation Management in Disastgrs

Member Agencies of the Committee should only previdormation to the public and the media
on issues that are directly their responsibilitif.cdher matters should be referred to the NEMO
Secretariat.

PART 4 - INDIVIDUALS AND GROUPS AFFECTED
BY EMERGENCIES

Those who have survived an emergency with no appate/sical injuries (or with only minor
injuries) may nonetheless be traumatised and sofférom shock, anxiety or grief. They will,
therefore, need to be treated with care and seitygiti

They are often anxious for information about thedent; any family, friends or colleagues who
may have been affected by the emergency; the ttafiother survivors; and what will happen
to them next and when. Their initial needs areyike include:

shelter and warmth;

information and assistance with contacting famityg &iends;
support in their distress;

food and drink;

first aid to treat injuries and meet medicinal amobility needs; and
changing, washing and toilet facilities, and peghgjpare clothing.

ogkwnE

Uninjured survivors may also need Well-Being suppeyond these immediate requirements.
This could include transport home, finding tempgr@ccommodation and financial advice and
assistance.

Psychological Well-Being is also important. Somparently uninjured survivors may display
adverse symptoms, immediately or a considerable later. Experience has shown that the
guality of care and support received by survivarthe immediate aftermath of an incident is
crucial in managing the longer-term psychologidtdats.
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The Well-Being Committee together with the Depantef Human Services, are responsible
for co-ordinating the provision of care and Welli&gsupport by both the statutory and
voluntary sector in disasters.

Survivor Reception Centre
There may not always be a need for this centreghienconsideration should be given.

The Survivor Reception Centre is a secure areaiinhwsurvivors not requiring acute hospital
treatment can be taken for short-term shelter matldid. Information will usually be gathered

by Police documentation teams and interviews ua#lert where necessary. It may be
established and run initially by the emergency ises/— who will be first on the scene — until the
Well-Being Committee becomes engaged in the regpons

Survivors will often be able to provide crucialanfnation about what happened and may be
important witnesses at any subsequent trial orilgglihere must be a balance between the
requirement to gather evidence from survivors &edéluctance of some to remain at the scene
of their distress. For example, prioritising infation might help, so that only names and
addresses are taken from those anxious to leatle fuvther details being obtained later.

The Survivor Reception Centre is likely to be aatid for only a limited period of time, and
then may cease operation or migrate into the Restr€ facility. The longer-term Well-Being
requirements of survivors will be met through Gawveent Programs in collaboration with Non
Government Associations and Faith Based Groups.

Rest Centre
A Rest Centre is a building designated or takem byeghe Well-Being Committee for the
temporary accommodation of evacuees and homelegsas, with overnight facilities.

The longer-term housing needs of those made hombiean emergency — or those who need to
be evacuated for long periods of time — are hanbletthe Government through its Emergency
Housing Policies.

The responsibility for organising, staffing and yichng logistical support for Survivor
Reception Centres and Rest Centres will be donveeaet the Well-Being Committee and its
Member Agencies together with the nearest DisBisaster Committee. However, the Team
will reliy upon the contributions of other servidesprovide effective assistance to uninjured
survivors. In particular:
» the Police may need to ensure the security of tfeeshties, controlling access in order
to prevent uninvited media representatives or ddaodisturbing those inside;
* Medics may be required to give assistance in trigdtiose requiring non-acute medical
care and dealing with the effects of trauma andldeem can augment the Ministry of
Health’s capabilities and capacity to provide Wediing support.

The flow of information to survivors from respondiagencies is also important if anxiety and
disruption to lives is to be kept to a minimum.
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Family and friends
Family and Friends Reception Centres

Experience has shown that in the immediate aftdrmofian incident many people will travel to
the scene or to meeting points such as travel taisiif they believe their family or friends may
have been involved in an emergency.

If necessary, the Police, in consultation with Well-Being Committee, will establish Family
and Friends Reception Centres at suitable locatitméielp reunite family and friends with
survivors — it will provide the capacity to registeterview and provide shelter for family and
friends. These may be near the scene, in the dréee aommunity affected or at arrival and
departure points. Any commercial, industrial orestbrganisations concerned may also need to
be consulted as they may have a role in providgsisgance.

Family and Friends Reception Centres will be sthffey Police, Well-Being Committee
Members. Interpreters may also be required.

Those responsible should give the fullest possitlermation to enquirers seeking news of
people who might be affected, while taking carepteserve the privacy of the individual.
Friends and relatives who may be feeling intensgety) shock or grief, need a sympathetic and
understanding approach. Proper liaison and coniusit be in place to ensure that information is
accurate, consistent and non-contradictory.

Again, access may need to be controlled in ordgréwent uninvited media representatives or
onlookers from disturbing those inside.

Family Assistance Centres

The Committee with the Department of Human Serv[€#4S] will also need to put in place
mechanisms to meet the needs of family and frievias are not reunited with their loved ones
during the initial response to the emergency. FRamgsistance Centres may be established to
provide comprehensive longer-term humanitarianséasce, in particular during the remainder
of the response and any subsequent investigafidresscale and nature of the emergency may
also influence the longer-term requirement for emiBaAssistance Centre and the organisations
required to be present. Having considered the piatescale of an incident, the Well-Being
Committee will make a decision on the opening dfaaily Assistance Centre. This decision
will draw heavily on the views of the DHS and thistiict Disaster Committee where the Family
Assistance Centre would be sited.

Its fundamental purpose is to act as a one-stop fhiasurvivors, families and all those impacted
by the disaster, through which they can access@sypgare and advice. The Family Assistance
Centre will:
1. act as a focal point for humanitarian assistandeeteaved individuals and families;
survivors; and impacted communities;
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2. enable individuals and families to gain as mucbhnmiation as is currently available
about missing family members and friends;

3. enable the gathering of mass forensic samplegimedy manner, which enhances the
ability to identify loved ones quickly;

4. offer access to a range of facilities that wilballindividuals, families and survivors
to make informed choices according to their neadd;

5. provide a coherent multi-agency approach to huragait assistance in emergencies
that will minimise duplication.

The DHS will lead in identifying and establishing thesenttes, in consultation with the Well-
Being Committee, Police colleagues and the Distidisaster Committee involved. The
responsibility for identifying and securing the udesuitable premises rests with the DHS, which
will co-ordinate Well-Being support to the commuyniih the event of an emergency. It will also
be responsible for ensuring that the costs arefonghe securing of the use of premises in the
planning phase, and for providing the centre itselhe event of an emergency. However, it is
important to adopt a multi-agency approach totds. During the planning phase the DHS may
enter into agreements with voluntary agenciesbéstang clear expectations in relation to the
responsibility for the payment of costs.

The Family Assistance Centre will exist for a liedtperiod [4 days], and ongoing support to
survivors, families and affected communities wil provided through existing outreach groups
already established by Government.

Police Family Liaison Officers
Following an emergency that involves loss of IRelice Family Liaison Officers (FLOs) have a
crucial role to play in investigating those belidvéo be missing and assisting in the
identification process by the collection of antertam data from families and others. They will
be working to a family liaison strategy for the egency set by the Police Senior Identification
Manager (SIM). This individual will have overall sgonsibility for the identification of the
deceased on behalf of Coroner.

FLOs have an important role to play in providingiagle point of contact — particularly in the
aftermath of the emergency — keeping families mied of developments in respect of the
identification and any investigation that may tgkace. The FLO will also provide a liaison
point for other agencies that may be able to assiktthe family needs.

Police casualty bureaux
In many emergencies, establishing the identitywahdreabouts of people will be a critical issue.
The purpose of a Police casualty bureau is to geogi central contact and information point for
gathering and distributing information about indiwals who have been, or are believed to have
been, involved in an incident. For the purposethefbureau, a casualty may be defined as any
person who is directly involved in, or affected llge incident. This will include survivors,
evacuees and the deceased.
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A Police casualty bureau has three fundamentastask
1. to obtain relevant information regarding personv®ived or potentially involved,;
2. to assess and process that information; and
3. to provide accurate information to relatives anerfds, the investigating and
identification officers and HM Coroner.

When a casualty bureau is required, its early éstabent is essential. Without such a facility,
calls from concerned friends and relatives may swaontrol centres, with the potential to
severely inhibit the management of the responsleetancident. Once the bureau is activated and
able to receive calls, the media will publiciseeglidated telephone number.

The bureau telephone numbers must also be passsabasas possible to telephone network
controllers, control rooms for the other emergersgrvices and the local authority (or
authorities), receiving hospital switchboards, antbassies (if appropriate). These measures will
reduce delays and confusion caused by embassigglatides ringing round for information.

As part of this process the Police will send docuotagon teams to each receiving hospital, the
mortuary, Survivor Reception Centres and, possiRBst Centres, as well as to relatives. Good
co-ordination of this activity is essential to aveinnecessary duplication of visits, particulady t
next of kin.

In order to fulfill its role, the casualty bureaullw
1. receive enquiries from the general public andrfiissing person (MISPER) reports;
2. record details (including their whereabouts) ofvstors, evacuees, the injured and
deceased through reports from Police documentég@mms, receiving hospitals,
Survivor Reception Centres, Rest Centres, Famiyrarends Reception Centres,
etc.;
formulate a comprehensive list of missing persons;
collate data to support identification of persamsoived;
liaise with the ante mortem team; and
inform enquirers (by the most appropriate meansgh@icondition and location of
these persons.

o0k w

A number of commercial organizations offer famigsetance services in the event of an
emergency occurring in their sector. For example:
» Upon notification of an accident, airlines and befiter operators will activate
emergency response plans. This will include therab$y of humanitarian assistance
teams.

It is important that any arrangements for call oesmtopened by transport operators and other
commercial organisations to provide informatiorldaling an emergency are closely linked into
Police casualty bureau procedures. This will helpimmze the potential for duplication of effort
and, more importantly, inconsistencies in the mgssagiven out. It is also important that any
responding commercial organisation is integratéd the Family Assistance Centre to ensure
there is genuine multiagency co-ordination.
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The Deceased
It is essential that the handling of issues surdmmfatalities is both efficient and sensitive.
What is important is that the response — as fait & possible — seeks to satisfy the legal
requirements for enquiring into what happened &edneeds of families, providing timely and
accurate information and appropriate support.

Challenges faced by responding agencies are ltkehe diverse and complex. A whole range of
activity is likely to be undertaken from recoveritige deceased from the incident site to
identifying them, and in turn releasing them to ifaas for funerals.

Rescuers and Response Workers
Emergencies place enormous demands on all invalvetthe response and recovery effort.
Pressure of work may sometimes be sustained ower periods. The DHS together with the
Well-Being Committee and to some extent the Suppilanagement Committee need to ensure
they look after the physical, emotional and psyopguaal Well-Being of volunteers.

The Occupational Health and Safety Legislation ieguemployers and others to ensure so far
as reasonably practicable a safe place of worknanlling practices. The legislation is therefore
flexible — what is reasonably practicable in thalEnging circumstances of an emergency will
clearly be different to what is reasonably pradiieaon a day-to-day basis. Responding agencies
should apply their training, knowledge and skilisassessing the circumstances they face and
should take appropriate precautions. In most cases,will be, to apply their established
systems of work and use their usual equipmentudicy personal protective equipment. Some
circumstances may require more detailed assessf@antbefore the emergency services can
safely enter a badly contaminated or unstable img)d

Similarly, legislation on working time is not a ldarthe emergency services or others responding
to an emergency effectively. Given the way in whiagdrking time is calculated (e.g. the 48-hour
limit is calculated by averaging time worked ovét Weeks), relatively long periods of long
hours can be accommodated. There is also a nurhlexceptions which will apply depending
on the circumstances. However, given the challengiature of emergency response work,
responding agencies should ensure that shiftsfareeasonable length and rotas are in place.

Other physical requirements include:
1. refreshments at any response scene, especialiptalp warmth or prevent
dehydration;
facilities for taking meals away from “the fronhd”;
washing and changing facilities;
medical and first-aid facilities; and
telephone and transport provision so people cap Kesr families informed and get
home as quickly as possible.

akrown

With regard to psychological Well-Being, the WekiBg Committee, through the DHS/Stress
Response Team, should consider the need for:
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1. proper briefing to inform people to know what igppaning and what their
contribution will be;

2. honest information about what to expect where wagaat or stressful tasks are

involved;

quiet space to prepare, unwind or think;

someone to discuss experiences with, both atredind afterwards [briefing and

debriefing];

providing access to information on sources of leelpupport;

information about what constitutes a normal reactio

similar support and information for family or pagts; and

debriefing at the end of a day’s activity and these of operations.

hw
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For many it will be enough to talk through issuethwheir colleagues or peers, perhaps guided
by a suitably trained or experienced person. Stvoeever, will require skilled professional
help. All services should provide access to thia imay that ensures confidentiality and
overcomes any cultural resistance.

In areas of activity that are particularly harrogiihis important to advise personnel (be they
professional or voluntary workers) of the naturehaf work involved. Training and selection
arrangements should aim to ensure that suitalffestzhosen, appropriate training is given and
support is available.

The Well-Being of personnel remains the respongiof individual agencies together with the
DHS/Stress Response Team. Voluntary organisati@ysbe asked to augment the efforts of
occupational health personnel if required.

Meeting the needs of specific groups

The care and support needs of a range of groupsreegpecial consideration. This section
focuses on four such groups:

children and young people;

faith, religious or cultural groups;

older persons

differently abled people and

women

ahrwpbpPRE

which can make challenging demands on respondiegces.
Children and young people

Feeding for the needs of children and young pe@$es particular issues. The emotional
effects on children and young people are not alvimysediately obvious to parents or school
staff. At times they find it difficult to confidéneir distress to adults, often because they know it
will upset them. In some children the distressleahfor months and may affect academic
performance. Families, carers and professionalsdeabwith children and young people need
to be aware of the range of symptoms that they shay after a major trauma. They should note
any changes in behaviour and alert others.
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There are a number of key issues to consider:
1. The relaying of accurate information to childrem aung people as well as adults is
vital.
2. The families of children and young people caughinug tragedy need full and
accurate information as quickly as possible.
3. Formal debriefing meetings for children, young deand adults can be an important
part of the rehabilitation process.

Many Schools have Counselors available to pro\héenecessary support and assistance to
children who have experienced trauma or other prablfollowing an emergency. Their

expertise should be sought at an early stage aEdponse to any emergency where children and
young people are involved or affected that shifesat a reasonable length and rotas are in place
to ensure the continuing health, safety and effentss of personnel.

Working with children and young people brings itgnoparticular strains — arrangements must
include the Well-Being needs of support workerss Important that staff and volunteers who
have a specified role in dealing with children godng people in the event of an emergency
have undertaken appropriate checks.

UNICEF’s Return to Happiness ProgranWith the help of the volunteers, children shiduesr
stories, games and music. They are expressingtiwafeel; the wounds are healing. The
methodology used in the programme enables childraxldress their emotions; in this way, the
programme seeks to help the children return to timimal lives.

TheReturn to Happinessoncept was first developed in Mozambique duriregt992 civil war.
Adaptable for various situations, it has been usdtcuador with children of soldiers, in
Colombia after the 1998 earthquake, in Nicaragillavitng Hurricane Mitch and in Grenada in
2004 after Hurricane Ivan.

SeeAppendix 3 for a case study.
Faith, religious, cultural and minority ethnic communities

Any emergency that occurrs is likely to involve niers of different faith, religious, cultural
and ethnic minority communities. Emergency serviGsvernment Agencies and other
responding agencies should bear their needs in.iithére this can be reasonably anticipated,
suitable arrangements shall be built into plangalses such as transport accidents it is more
difficult to predict who will be affected, but pptanning can at least identify which
organisations can provide help and maintain adeichow to engage them.

Some people may have language difficulties: hamftranslators and interpreters may therefore
be needed. Any interpreters used should be awdhegirinciples of responding to and
recovering from emergencies (and will need appatersupport afterwards). Linkages with the
Ministry of Foreign Affairs, Embassies and the Calaf and for Persons with Disabilities are

all sectors that may assist with Translators.
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Particular faith, religious, cultural and minorgthnic requirements may relate to medical
treatment, gender issues, hygiene, diet, clottingpmmodation and places for prayer.
Depending on the faith, religion, culture and etitgiof the deceased or bereaved, there may
also be concern about how the deceased are maraagkthe timing of funeral arrangements.

Various sections of faith communities have welabBshed emergency arrangements. It is
therefore important to integrate their requiremémts general contingency planning as far as
possible. Further advice on the particular needaittf communities is available later in this
document.

Older Persons and Differently Abled People

Careful consideration should also be given to #eds of elderly and disabled people involved
in or affected by an emergency; they may have nesbitsh necessitate additional sensitivity,
care or support or the deployment of specific resesi(e.g. mobility aids). Disabilities are wide
ranging and may include: physical or sensory impairt (e.g. hearing or sight); learning
difficulties; and mental health problems.

The Department of Human Services [DHS] will be aavair residential and nursing homes where
elderly people or people with disabilities residevigit for day care. In the event of an
emergency, families and neighbours may also bortge attention of responding agencies
elderly and disabled people who do not receivel lagthority attention.

It is important to make provision to meet any speceeds and to provide additional sensitivity,
care or support that may be required. These neagigatate to:

information;

communication and understanding;

mobility;

medication; and

reassurance.

agrnNE

Memorials and disaster appeals
Emergencies can have a significant and long-lagtingical, emotional and psychological
impact on the Well-Being of individuals, familiesdafriends and wider communities affected by
emergencies. Experience has demonstrated theiedfieess of two particular mechanisms of
enabling the community itself to participate in theger-term recovery and rehabilitation
process.

Memorial servicesor services of remembrance
A memorial service provides an opportunity for thaffected to share their grief with others.
However, it often has an important national as \asllocal role and is likely to receive extensive
media coverage. For these reasons it is imporacrsider the organisation and structure of
such events very carefully, covering such aspectsrang, invitations, representation and
conduct.
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Preparations for such occasions should involvesfdivant faith communities, representatives of
the bereaved, advisers on media coverage and sec¢he local community, dignitaries and
those who provided different aspects of the respons

Disaster appeals
Whenever an emergency occurs, people often wisbritribute in some way. Even before any
appeal has been launched, unsolicited donationgahgto be received by, for example, the
Red Cross. Dealing with donations and accompanigitters can be a time-consuming task and
it may be preferable to launch an appeal fund. Agenshould make it clear at the earliest
opportunity what type of assistance (e.g. finandtady are seeking — dealing with unwanted or
unneeded donations can be time consuming and costly

Voluntary Organisations should note that estabiiglain appeal fund can be a complex and
sensitive task. Appeal fund management involvesrdmating the handling of donations,
weighing the arguments for and against charitatialiels, appointing independent trustees,
deciding how to distribute funds fairly and evetifudistributing funds to the appropriate
beneficiaries. All of these activities are fraughth potential pitfalls; they require extensive
research, planning and monitoring in order to masenhe response of the public.

On the National Scale the management of such agehppdone by the National Emergency
Management Organization Secretariat with the TngaBepartment.

PART 5 - THE NEEDS OF FAITH COMMUNITIES
IN MAJOR EMERGENCIES

SPECIFIC FEATURES AND REQUIREMENTS OF FAITH GROURSID BELIEFS

To understand the needs of the different faith lz@lgef communities in the event of a major
incident it is important to take into consideratgpecific features and requirements of the main
faith and belief groups in relation to:

Language

Diet including fasting

Dress

Physical contact, medical treatment, hospital stBgst Centres
Daily acts of faith and major annual eventsl

Dying and death customs

Resources (e.g. important texts, facilities comriesican offer)
Names

NGk~ WNE

Fact sheets have been compiled on each of thediantlps represented in Saint Lucia. Details
have been agreed with the groups listed below ande found later in this document.
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Faith and Belief Groups

Baha'is

Chinese (Confucian, Taoist and Astrology, Chinekggilan)
Church of Jesus Christ of Latter-Day Saints (Morgjon
Hindus

Japanese (Shinto)

Jehovah’s Witnesses

Jews

Muslims

. Rastafarians

10. Seventh Day Adventists

11.Church of God/Seventh Day

CoNoORr~WNDE

It must be remembered that it will not only be $wovs, casualties, deceased victims and
bereaved families who will be affected by a majmident: the needs of workers, responders and
affected communities should also be taken into @atdt is likely that a major incident will
involve people from differing faith, religious aedltural backgrounds. Responsible agencies
must ensure, wherever it is possible to do so,dhatconsideration is given to the specific
associated needs at the time.

Emergency planners and responders should avoichgnakisumptions about religion and
ethnicity. For instance, not all Asian people Wil Muslim, Hindu or Sikh and not all black
African people will be Christian.

Consideration must also be given to the possiliiat any major incident may involve fatalities.
Every care should be given to cater for the neétiei@aved families at the time when they will
be seeking to come to terms with their loss. Ongk example may be the use of interpreters
where language difficulties exist.

Where it is possible to do so, attention shouldilven to concerns of those individuals and
communities for whom post mortem investigationsuareelcome and when there is a
requirement for a prompt burial. However, it netalbe acknowledged that there will be some
incidents where such considerations will not béséass by the condition of the bodies of
deceased victims.

Feeding and resources

The needs of faith communities should be kept indnifi the provision of food is a

consideration. As the individual sections below malear, planners will be prudent to advise
caterers in emergency situations to provide alter@sito animal and dairy products, and to tea
and coffee. All Vegetarian, Halal, Kosher and otimexat products should be prepared and served
in separate areas.

Faith communities themselves may be able to asgistFeeding. For example, Sikh gurdwaras
(places of worship) are accustomed to providingdaguantities of vegetarian meals, acceptable
to all religions, though the practice lahgar (hospitality to all).
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Faith communities of all kinds are normally ablecttl on volunteers to assist with many
practical tasks, and may well offer premises frohicly emergency services can work. Planners
and responders more generally will be aware ofrtipdications of involving the voluntary
sector.

GRIEVING AND HEALING PROCESS FOLLOWING A MAJOR DISBTER

Introduction

As the emphasis moves in time from the immediadporse to an incident to the recovery
phase, the local authority will take on the lede io the rehabilitation and reconstruction of the
community. The transition is likely to be formalizehrough the multi-agency strategic co-
ordination group and may occur within hours, dayswen weeks of an incident. Memorial
ceremonies, services and anniversaries

Experience gained from disasters has shown thatamainservices are an essential part of the
grieving and healing process after a major disaStenvices will take many forms and a number
may be held, depending on the scale of the incidedtthe places from which the victims
(deceased and survivors) came.

A major incident is likely to create a sense oftyithat stretches across different beliefs,
including those who are not religious. The inclesigss of the memorial service and the grieving
process generally is therefore most importantyosd be accessible to people of all faiths and
none.

As a general guide the sequence is likely to be:

At the scene

There will usually be a requirement for some forinsimple observance at the scene of the
major incident, particularly when there is losdifef. This will usually take place some days after
the date the incident occurred and once the ideotithe deceased has been established. Where
possible, and subject to both Police advice anetgabnsiderations, such a service may be held
either close to the scene — within the inner cordan actually at the point where death

occurred, or is believed to have occurred.

1. Such a service is usually arranged quite hastityisiior the benefit of the victims
and their families only, not the wider public. dttherefore important that all families
of the deceased are informed of the intention td hservice and are given the
opportunity to attend. Notification to hold a seevimay be best given by the Police
family liaison officers that are allocated to dessghvictims’ families.

2. In the case of some faiths there may be a requiretaénold a specific ceremony at
the crash site or scene of death. Where it isaadiepractical for such a ceremony to
be held, every effort must be made to enabletiéke place. There may be a need for
particular symbols or types of flower to be usethatceremony and early
consultation with the families of the victims iseatial.
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3. Responsibility for making arrangements for servimeseremonies at the scene
should ideally fall to faith leaders or clergy whave been actively involved at the
scene. Co-operation and agreement will be requiicad the Police incident
commander (if the site is still within a cordondtlavea) and the owner of the land or
property affected by the incident.

The Local Community

It is usual for a local community to recognise ganancident with fatalities with an early
service. This may take the form of acknowledging disaster in regular weekly services or a
specific memorial service for the disaster. Inglrent of a specific memorial service soon after
the incident, the following points should be coeset:

1. Where identification has been confirmed, familié€she deceased and survivors,
along with responding organisations and emergeeayces, should be invited. This
is a challenging task in the early days becausalhtdcts will be known and some
may have to travel some distance, perhaps fronr cthentries.

2. Funerals of some of the victims may not have tgkaoe and an early memorial
service may either conflict with a funeral or beydifficult for a family to cope with
so close to a funeral. Some people may feel agatidin to attend such a public
event whereas they may prefer it to take place tafgerhaps on the first anniversary
of the incident.

3. The media may wish to cover the service. Appropnmedia coverage may take time
to arrange, and excluding the media may be viewdtkavy handed and denying
others who could not attend the service an oppiyttm see it.

4. A formal memorial service should be planned properith full consultation with
the families concerned. It is advisable therefaeta describe locally held services
specifically as ‘memorial’.

The Memorial Service
There are a number of key issues to consider wiamimg a memorial service:

1. Planning team- this should include representatives of the bexdand survivors.

2. Order of Service- ideally should reflect the variety of faiths inved in the disaster,
with perhaps a non-religious song. When a largebmirof people have died it may
be appropriate to list their names here.

3. Personal reflections- there should be opportunity for at least oneasgntative of a
deceased victim, one survivor, and (ideally) a memab the responding emergency
services to speak.
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4. Communications- all families of the deceased and survivors shbeldept
informed of the planning progress in writing.

5. Venue- should be large enough to allow as many peopf®asible to attend.

6. Personal tribute leaflet- to accompany the Order of Service. This can ¢onta
photographs of the deceased, subject to familyemgeat and short personal tributes
to each of those who died.

7. Candles- if practical, one for each of those who died spherhaps one to represent
the survivors; each to be lit by a member of theedsed’s family. It is more sensitive
to add a label with the name of the deceased dnaaulle and the candle can be
given to the families when the service is over.

8. Filming - experience has demonstrated the value of filrttiegnemorial service for
the families and survivors; this needs prior agreetwith the owners of the venue.
Planners should also consider the possibility @yag the service via television to
other venues nearby, for example community ceminelscinemas.

9. Feeding- ideally there should be a nearby facility fohligefreshments after the
service for people to meet and relax after whathela difficult and emotional
occasion. Vegetarian, vegan, halal and/or koshet &hould be provided, depending
on the faith composition of the congregation.

10. National Service -there may also be a call for a national serviceark of respect
to be held after a major incident. This may invabemior members of the government
and the Governor General. The same consideratidireiog and consultation with
those affected by the incident described aboveldhiake place. In the event of a
disaster with victims from other countries, eamysultation with representatives
from that country will be essential.

Memorial Services take a substantial amount ofrpteq organising and funding. It may
therefore be more appropriate for the service thddé some time later. This will allow
sensitive, consultative and inclusive planningatketplace.

Anniversaries

The first anniversary is perhaps the most signifieand is likely to be recognized in a formal
way. It may be appropriate for a formal memorial/ge to be held. However, the first
anniversary may well occur whilst a public inquinyo the disaster is underway or whilst a
criminal investigation in still in progress, conseqces of which should be taken into
consideration.

If there is a perceived expression of interestaldimg a formal memorial service or
commemoration on the first anniversary, the needétting this up should be explored. The
most important issue to consider is whether ottimetfamilies of those who died want such a
formal service or occasion. Consultation with ltige involved should be approached with great
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sensitivity but it is vital to obtain the views alf families as to the time, location and nature of
the service or event.

It is probable that families and friends of thodeovdied or were injured will keep returning to
the disaster site on every anniversary. Some arsamedates may have more significance than
others, for example the fifth, tenth, fifteenthettieth and so on. There may be other important
dates such as the unveiling of a memorial plaguepening of a memorial garden.

Floral tributes and messages of condolence

It has been a feature of recent major incidentstiseaiters that many people attending a disaster
site or a subsequent memorial service will brimgdl tributes, messages, cards and other items
to leave. It is important that multiagency grougaxfal organisations responding to the incident
identify suitable, safe locations where these maplhced and remain for some time.

Experience has shown that it is helpful to idengifyly in the incident two possible locations,
one within the inner cordon for the bereaved arattaer for members of the public, outside the
outer cordon. Prior consultation with the Policeident officer should enable early agreement as
to the locations.

Thought should be given as to how and when flaitalites should be removed for ultimate
disposal. It may be best to remove them when therihaof activity at the scene has been
completed, perhaps several weeks after the ingidedtduring the hours of darkness. For
example, the Well-Being Team may have a memoriaeyawhere the flowers may be taken, or
through theDebris Management in Disaster Guidelirtbe flowers may be disposed of.

Tributes and messages need to be handled withiségsit is worthwhile considering how
families of the deceased, survivors and otherstjasfected by the disaster may subsequently
gain access to these messages. Written messagles ocamoved from floral tributes and can be
later copied or incorporated into books of tribatecondolence, which are often opened in public
places, churches and other locations.

PART 6 - OPERATIONAL MATTERS

CONTROL AND COORDINATION
Overall control and coordination of the emergenagiMBeing response rests with the Well-
Being Committee of NEMO.

WELL-BEING COORDINATION CENTRES
Well-Being Coordination Centres are facilities fravhich the Well-Being response to
emergencies is coordinated and at which the Wahg€oordinators are located. The provision
of such facilities, its staffing and operating prdares shall be done in a rotational manner as
agreed by Committee Members.
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NATIONAL WELL-BEING COORDINATION CENTRE
The primary and alternate facilities designatethadNational Well-Being Coordination Centre
are as follows:

a. Primary
NEMO Headquarters at Biseé

b. Alternate
Saint Lucia Red Cross Headquarters at Vigie

SUPPORT AGENCY OFFICERS
During response/recovery activitjdfolunteers shall be provided by each of the Conamitt
Member Agency to assist in the management of thi-Bééng response. These officers will
need to be located at the Well-Being Coordinatiente as required.

ACTIVATION
General.
The activation procedures detailed hereunder rétaldational and Local level arrangements.

a. The first indication that this support plan nm&ged to be activated will come from one of two
sources as follows:

(1) NEMO Secretariat may identify the need to attvthis support plan to help manage
an emergency; or

(2) The Chair - Well-Being Committee, based on iinfation provided from within the
organisation, may identify the need to activats Hupport plan.

b. Regardless of who first identifies the need,Divector - NEMO and the Chair - Well-Being
Committee together with the Cabinet Secretary stwaifer and agree that the support plan
should be activated. Once this decision is madeldre shall be activate and managed plan
accordingly.

c. The NEMO Secretariat is required to advise ttwa® Minister, whenever this plan is
activated or deactivated. This may be done verphbilyif so, shall be followed by written
advice soon after.

Warning.
The warning that an emergency has or is likelydouo will be received by the Director NEMO,
who will in turn warn the appropriate key personoigbarticipating organisations.
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Stages of Activation.

The Well-Being Emergency Management Support Pldimarmally be activated in stages. In
an impact event, for which there is no warning @&rihese stages may be condensed with
stages being activated concurrently.

a. Stage 1 - Alert.
(1) The Chair — Well-Being Committee is notified Dyrector - NEMO

(2) Participating organisations are alerted byGhair - Well-Being Committee.
(3) Participating organisations alert their ownsoemel.

(4) Additional information allowing organisatiorisne to arrange preliminary
preparations is provided.

b. Stage 2 - Standby.
(1) The Chair — Well-Being Committee is notified Dyrector - NEMO

(2) Participating organisations are alerted byGhair - Well-Being Committee.
(3) Participating organisations inform their ownrgmnel.

(4) All participants maintain contact with the GhaiWell-Being Committee
(5) Key personnel are briefed on action to be taken

(6) The National Well-Being Coordination Centrgorepared for activation.

c. Stage 3 - Call Ouit.
(1) The National Response Mechanism is activated.

(2) Participating organisations are called outh®y €hair — Well-Being Committee.

(3) Well-Being services are provided under the doation of the Chair — Well-Being
Committee

d. Stage 4 - Stand Down.
(1) Participating organisations are informed of $kend down by the Chair — Well-Being
Committee

(2) Participating organisations stand down in agance with relevant procedures for each
organisation.

(3) Organisations are to advise the Chair - WellkBevhen stand down has been completed.
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(4) The Director - NEMO advises Committee of delong arrangements.
(5) The Well-Being Coordination Centre is closeavdo
(6) The Chair — Well-Being Committee, on behalthe# Director - NEMO, conducts debrief,

prepares and distributes Post- Emergency Reporemsres review of this plan by the NEMO
Secretariat.
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Director General Saint Lucia Red Cross,
Chief Engineer, Director Information |
Services, GM - SLASPA, Chief Medical ___[ Director NEMO ]
Officer, Chief Fire Officer, Chief of
Ports Police, Chief of Police,
Head - SSU
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APPENDIX 2 - ROLES AND FUNCTIONS OF PARTICIPATING O RGANISATIONS
AND SUPPORT AGENCIES

The provision of emergency Well-Being services nexfuthe support of a number of statutory,
private and voluntary organisations. These respditss are allocated on a statewide basis and
have been determined by agreement between thectiegperganisations and the Well-Being
Committee.

At the Local level these responsibilities may beedto suit the capabilities and availability of
Well-Being organisations and should be reflectethenLocal structure.

The allocated responsibilities do not restrict onganisation from assisting another, regardless
of its primary role.

Should an organisation not be able to cope witpritsary role, support with that role may be
requested from the Chair - Well-Being Committee.

1. MINISTRY OF SOCIAL TRANSFORMATION [COMMUNITY DEV ELOPMENT]
a. Role:
To manage the emergency Well-Being response dermgrgencies.

b. Functions:

(1) To support each Local Authority area,;

(2) Assist and coordinate Well-Being resourcessad under this plan;

(3) Assist and coordinate the Well-Being functioaadas of:
(a) Emergency Accommodation including Emergencyt8teand their services;
(b) Emergency Clothing and Personal Requisites;
(c) Personal Services;
(d) Evaluations in case of Financial Assistance;

2. SAINT LUCIA RED CROSS
a. Role:
* Feeding
* Manage the Well-Being functional area of Registratand Inquiry.
» Assist with the Well-Being functional area of parabservices.
* Manage first aid services at Emergency Shelters.

b. Functions:
1. Through the CDRT proceed with the assessment desippulations
2. Monitor registration processes at Emergency Sleelter
3. Provide and staff an Inquiry Centre to receivecpss and answer inquiries regarding
the whereabouts and safety of relatives and friends
Assist with the provision of personal support seesi
Assist the Medical Services with First-aid;
Collaborate in Mass Casualty management with
Police/Fire/Health;

No oA



Page 38 of 61

8. Make available limited quantities of basic food jgligs during the first seventy-two
hours;

9. Assist at emergency feeding centres;

10. Assist with the distribution of relief supplies eieed from International Red Cross,
other Red Cross Societies, and if needed, suppties Government and voluntary
organisations,

11.Provide other humanitarian services as specifie@dyernment and which are in
keeping with Red Cross principles and within itpatailities;

12.Provide an Agency Rep to the Well-Being Coordinat@entre;

13.Provide qualified first aiders at Emergency Shsltdrand when required.

14. Assign first-aiders to first-aid stations and enegrgy shelters;

15. Maintain first-aid out-posts at medical centreseaglired;

3. WOMEN'’S ASSOCIATION
a. Role:
Assist with the Well-Being functional area of Emengy Feeding.

b. Functions:
1 Assist at feeding centres;
2 Assist Ministry of Social Affairs with registratiaof persons who have suffered
losses;
3 Assist Saint Lucia Red Cross with sorting and disting relief supplies;
4 Encourage members to receive training in disasepagredness and mitigation;

4. FAITH BASED ORGANISATIONS [E.G. ADRA, CARITAS An tilles, St Vincent de
Paul]
a. Role:

Assist with the Well-Being functional area of paerabservices.

b. Functions:
1 Assist with clothing, food, medicines and Well-Bgiservices,
2 Assist with rehabilitation;

5. SALVATION ARMY

a. Role:
* Manage the Well-Being functional area of EmergeRegding.
» Assist with the Well-Being functional area of parabservices.

b. Functions:

Provide a Agency Rep Well-Being Coordination Centre

Provide emergency Feeding at Shelters;

Provide emergency clothing if required;

Provide personal requisites such as toiletriesadiner incidentals to those
affected; and

Assist with the provision of personal support seesi

A WN PR
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6 Assist in providing immediate temporary needs &asgier victims;
Establish and operate a maximum of three (3) nmeesdirig centres in areas
assigned by the Chair — Well-Being Committee;

. ST. JOHN AMBULANCE
. Role:
Manage first aid services at Emergency Shelters.

. Functions:

Provide an Agency Rep to the Well-Being Coordinat@entre;

Provide qualified first aiders at Emergency Sheltdrand when required.
Assign first-aiders to first-aid stations and enegrgy shelters;

Maintain first-aid out-posts at medical centreseaglired,;

A WNPF

. CIVIC GROUPS
. Role:
Assist with the Well-Being functional area of parabservices.

. Functions:

Assist at emergency shelters with storage andldigiion of relief supplies;

Assist with transportation of emergency supplied personnel,

Assist with public awareness programs;

Collect and assist with the distribution of supgplie

Encourage members and others to receive trainidgaster preparedness and
mitigation

G WNPRF

. YOUTH GROUPS
. Role:
Assist with the Well-Being functional area of paerabservices.

. Functions:
1 Assist at emergency shelters and feeding centres;
2 Assist Red Cross with sorting and parceling oftalag;

OTHER AGENCIES
. Other agencies may be co-opted to the committee.
. The role and responsibility of each co-optechagevill be individually negotiated with that

agency and entered into the plan.

c

. Negotiations are required with:

1 Department of Health — Mental Health
2 Education Department

3 Council of Churches

4 ALDEV Agency
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APPENDIX 3 — RETURN TO HAPPINESS CASE STUDY

COLOMBIA CASE STUDY: PSYCHOSOCIALRETURN TO HAPPINESPROGRAMME
SOURCE [pg90]:
http://www.humanitarianreform.org/humanitarianrefofPortals/1/cluster%20approach%20page/clusters%20pa
es/CCm/IDP%20Key%20Resources/UNICEF Education_irerg&emcies_ToolKit.pdf

In Colombia more than 1 million children were despgd during 15 years of war. Some 197 land
mine victims were reported in 2001, of which 54 evehildren. A large number of combatants in
illegal armed groups are under 18 years old. UNI@HEf®duced 'Return to Happiness' in 1996
to empower the community to better handle violesmoe stress. In addition, the children learn to
deal with their fears and their past experienced, @so learn to face the future with a brighter
outlook.

The programme is designed to provide urgent massvientions to children affected by
violence. Integral to this programme is the empomest of the families and communities in
facilitating the psychosocial recovery process ted thildren. Teachers and youth volunteers
facilitate the psychosocial recovery of childrerdofescent volunteers, supervised by teacher
volunteers, are key instruments in implementing fliogramme, as adolescents are considered
to be the best intermediaries for the psychosee@bvery. This is partly because of the natural
bond between brothers and sisters in a family enuient.

Programme activities include:

« Specialized support and self-help groups for adelets, following a daily session with
younger children.

- Recreational activities and games, including a pkaak of dreams' provided to
volunteers, with a doll family, puppets, woodenstaynd books.

- Use of plays and songs, composed by local peopliesiapy.

- Development of a culture of peace and tolerancéentgnting stories with positive and
hopeful endings.

- Numerous activities supervised by adolescents dnatp art exhibitions by children on
subjects of peace and tolerance; the developmenteodnciliation skills through
discussions on non-violence; attending communitgcpeconcerts; assisting the Red
Cross in marking mined areas; the creation of fiskeding ponds; and collecting waste
from banana plantations in Uraba for recycling eadverting into slabs and roof tiles for
huts of the displaced.

« Sharing by children participants of their psychaabiecovery in games and discussions
with other children affected by disasters suchaathguakes and mudslides.



Page 41 of 61

APPENDIX 4 — WELL-BEING COMMITTEE

Faith Based
Groups

District
Disaster
Committees
[18]

Women'’s
Groups

Chair

Social/Civic Well-

Groups Being
Committee

Government
Agencies
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APPENDIX 5 — FACT SHEETS FOR FAITH GROUPS AND HUMANISM

BAHA'I
REV. 19 MAY, 2008

Language

Main language is English, but elderly (from Irardymot speak much.

Diet

Bahd'is abstain from alcohol, but can take it irdMi@e.

Fasting

They fast from sunrise (approx. 6.30am) to sureggbrox. 5.45pm) on 2
to 20 March. This fast is only practiced by peauied 15 years and ove
and who are not ill, pregnant, breast-feeding, maatng or who have
been traveling substantial distances.

Baha'is over 70 are also exempt from fasting.

Dress

There are no special requirements other than mboler@nd modesty.

Physical contact

Baha'is believe in the healing power of modern giedifor both physical
and mental ills, while recognizing the role of gperit, of prayer and of
turning to God. There is no objection to being twd or treated by
members of the opposite sex.

Medical treatment

Blood transfusions, organ donations, the administiaof prescription
drugs and the like are all perfectly acceptable.

Hospital stays, Rest
Centres

There is no objection to mixed wards, but older &8@hmay prefer single
sex wards.

Baha'i patients will be ministered to by friendg fémily and by those
appointed as spiritual caregivers by the commuigcause the Bahati
faith has no sacraments, these spiritual care gdemot have a
sacramental or priestly/ministerial role nor doythave any authority
over the patient.

Daily acts of faith &
major annual events

Every Baha'i aged 15 years and over must recite cia¢ of three
obligatory prayers each day, as well as readingsaage from the Baha'
scriptures each morning and evening. Prayers &igsggately and facing
the 'Point of Adoration' (the Shrine of Baha'uJlaughly south east from
the UK). Before reciting the prayers, Bahd'is widigir hands and face,
but ablutions do not require special facilities.

Timing of the Baha'i day starts at the sunset eftevious day (e.g.
Naw-Ruz begins at sunset on 20 March and finishesreset on 21
March, but the date is always shown as 21 March).

Baha'i holy days always fall on the same dates gaghand are:
= Naw RuzNew Year (21 March)

1st day of Ridvaf21 April)

9th day of Ridvaii29 April)

12th day of Ridva(@2 May)
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Anniversary of the Declaration of the BEt8 May)
Anniversary of the Ascension of Baha'u'lliig® May)
Anniversary of the Martyrdom of the BébJuly)
Anniversary of the Birth of the B4B0 October)
Anniversary of the Birth of Baha'u’llafL2 November)

Dying

There are no special religious requirements foréBalwho are dying, bul
They may wish to have a family member or friengttay and read the
Baha'i scriptures with them.

Death customs

While there is no concept of ritual purity or defitent relating to the
Treatment of the body of a deceased person, thera few simple and
specific requirements relating to Baha'i burial #r@lBaha'i funeral
service, which the family will wish to arrange:

* the body is carefully washed and wrapped in whilie or cotton — this
may be done by family members or by others, acngrth the family's
preference; the family may choose to allow otherstiserve the
preparation of the body;

*a special burial ring may be placed on the fingiea Baha'i aged 15 or
over;

* the body is not cremated but is buried withinhenur's travelling time
from the place of death;

* unless required by law, the body should not béa&med;

*itis buried in a coffin of as durable a mate@al possible; and

* at some time before interment a special prayettfe dead, the only
specific requirement of a Bahati funeral serviseetited for Baha'i
deceased aged 15 or over.

While it is preferable that the body should be édrivith the head
pointing towards the Point of Adoration, this i¢ aa absolute

requirement, and may be impossible in some cemastaiithout using twq
burial plots. This is a matter for the family.

Resources (texts,
community facilities etc)

The Baha'i scriptures comprise the Writings of Baldh, Founder of the
Faith, and of his forerunner, the Bab. The Writin§$Abdu'l-Baha,

Baha'u'llah's eldest son and successor, are alkm@d in the Baha'i
Canon. Baha'is may read the scriptures in any EgeLso it is preferablg
In the UK to provide English-language editions. Baha'i scriptures
belong to all and there are no restrictions on wiay touch or handle thg
books, provided they are treated with respect. d@Baha'i communities
may have a Baha'i centre, but most Bah&'i Comnasrgtirrently have ng
such facilities.

Names

Baha'is follow the practice of the wider commumitypaming. There are
no Specific religious names. It is very importantheck the spelling of
the Names of Iranians, which may be transliteratatifferent ways. For
Example, the name Masoud may also be spelt MassoM&sood.
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Chinese (Confucianism, Taoism, Astrology, Chrigtign
Many Chinese do not profess any religious belief. ith 4 are Christians and worship in
Chinese language churches, and 1 in 5 observe BudstfiTaoist/Confucian ceremonies and
practices. Belief in astrology is widespread. Past®are bilingual in English and Cantonese

or Mandarin.

Language

Cantonese, Mandarin, Hakka, Hokkien, English

Diet

Southern Chinese (Cantonese and Fujian): seafistd pbrk, poultry, green
vegetables, soup, rice, rice noodles and fresh frui

Northern Chinese: bread, wheat dumplings, meat tinggy noodles, pork,
lamb, chicken, cabbage, green vegetables. Beeflagmbe are least preferre
food.

Drink: Soya milk is preferred to cow’s milk as so@kinese are allergic to
cow’s milk. China tea (without milk and sugar).

o

Fasting

Buddhist/Taoist Chinese will eat a vegetarian defbre major festivals.

Dress

Men and women prefer shirt/blouse and trouserd¢slac

Physical contact,

Although there is no gender barrier, women prefdre medically examined
by women health professionals. Single gender warelpreferred. Showers
are preferred as Chinese people are not accustmntdhtubs. Washing is

done personally or by a spouse, parent or offspfribe same gender as the

patient.

n

Medical treatment

Injections are preferred in the belief that they mmore effective than pills.

Hospital stays, Rest
Centres

Chinese food should be offered to patients. Familys stay together and dg
not like being separated in emergencies, andrblades extended family
members.

Daily acts of faith &
major annual events

Buddhists and Christian Chinese will pray or medita similar ways to their
co-religionists. In addition to the two main Chiast festivals of Christmas
and Easter, Chinese Christians celebrate the GhiMew Year.

e Lunar New YearThe higgest family occasion and honour/reveren
is paid to ancestors and parents. A time for famglynions, visiting
friends and relatives and exchanging monetary bjifted envelopes.

» Teng Chiel{Lantern Festival at first full moon of the year)

» Ching Ming:A public holiday in China and Hong Kong - a time fo
people to visit their ancestral graves (April)

» Dragon Boat FestivalJune)

*  Mid Autumn FestivalSeptember)

ce

Dying

All family members gather at the bedside. A Chin€késtian pastor is calle
to pray for and to counsel the dying person. InliKethis practice is also

common among Chinese with no religious convictiongho are traditional
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Confucian/Taoist. Buddhists call for a priest/mdirdm a Buddhist
association or temple with links to Taiwan or Hd€mng.

Death customs

After death, undertakers handle the deceased. Sodextakers in areas with
long established Chinese populations (e.g. Merdeysire accustomed to
Chinese needs such as embalming and the deceasgduily dressed in bes
clothes including shoes and jewellery. In suchsaszmme cemeteries have a
Chinese section.

—

Burial or cremation may take place a week aftepgrson has died. Friends
and relatives visit the bereaved family, usuallyhie evenings prior to the
funeral when gifts of money or flowers are givenl &ielp offered. Sweets are
offered to visitors when they leave.

If the deceased is the head of the family, alldrkih and their families are
expected to observe a period of mourning for abaabnth. Headstones maly
have a picture of the deceased. If the deceasedhigd, parents usually do
not want to visit the mortuary. A sibling or closgative would be asked to
identify the body in the mortuary.

Resources (texts,
community facilities
etc)

Chinese Christians read bilingual bibles printe&myglish and Chinese.
Bibles printed in the traditional script are preéer by Chinese from Hong
Kong and Taiwan whilst the simplified script is dday people from China
and Singapore. Buddhist scriptures are availabileitional script. At least
one Chinese community association, community centiurch exists in
every town and city in the UK. Local Councils shibblve the names,
addresses and telephone numbers. Religious badikse Chinese community
are usually found in local telephone directories.

Names

Chinese names start with the family name firstpfeed by the generation
name and the personal name. Chinese Christianyusage Christian names
in addition. Always ask the person how (s)he wdiliel to be addressed.
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Christian

Christians belong to a number of denominations andome groups which run across
denominations. This includes Anglicans; Roman CatHizs, Baptist, Methodists, Pentecostal
Presbyterians, etc. Seventh-day Adventists are padf the Christian tradition but differ in
some key respects from mainstream Churches and save a separate section - see below.
See the Chinese Christian section for specific negdf Chinese Christians.

Language Christians may be from any ethnic group. Churckises usually take
place in English.

Diet In general, Christians are not religiously forbidde eat any foods, but
this must be checked with the individual. Some wilt consume alcohg].

Fasting Roman Catholics may abstain from meat on Fridaygyd@dox will
abstain from meat in the fasting seasons of AdaadtLent. Those of
African and African Caribbean origin may fast diattimes.

Dress No special code of dress for Christians exceptliergy and members o

religious orders.

f

Physical contact,

Most would have no objections to being touched leyniners of the
opposite sex for medical purposes.

Medical treatment

Treatment such as blood transfusions, surgeryndrgasplants or the
administration of drugs is permissible.

Jehovah’s Witnesses (not regarded as Christiamsdsy Christian
organisations) are forbidden to receive blood figsisns and transplant
— see below.

2]

Hospital stays, Rest Centres

If a person is terminally ill, or dying, they maysi to keep a copy of th
Bible close at hand. Survivors, their families dmends, should be
allocated a quiet place at survivor and receptantres, which can be
used for private prayer or to talk to a priest dmister.

D

Daily acts of faith &
major annual events

Many Christians pray daily, and often use the Leféfayer. Daily
reading from the Bible, and/or other aids to presgeth as a Cross or
Crucifix (a Cross with the figure of Christ), a hghook or prayer book,
a rosary (prayer beads with a small crucifix), micn of Christ or the
Virgin Mary are all widely used, though preferensbsuld be checked
with the individual. All of these could helpfullyelprovided in a chapel
or quiet place. Sunday is the special day, set &maprayer, reflection,
and church attendance. Christians pray in congamgatsmall groups or
individually.

The most important event for most congregatiotlesEucharist (the

Mass, Communion Service, Lord’s Supper), when @iharis share breag

and wine. The most widely celebrated Christian\att are: -
» Christmas

)
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* Holy Week and Eastéincluding Palm Sunday, Maundy
Thursday, Good Friday and Easter Sunday)

* Pentecost/Whitsun

» Ascension Day

* The seasons dfdvent(leading up to Christmas) and

* Lent(leading up to Easter)

* Remembrance Sunday

Dying

Christians involved in a disaster will value praybeing said for them,
or with them, and short readings from scripturehsas the Lord's

Prayer and the #3Psalm. Those who are injured or distressed may wi

to receive Holy Communion and/or the Sacramerth@f3ick (which
used to be called Extreme Unction). The SacramfahtecSick is not
limited to those who are dying, but is part of tealing ministry of the
Church. Other Christians may ask for prayer folihgawith the laying
on of hands.

Death customs

The choice between cremation and burial can elibex matter of
personal choice or a denominational requiremerdlllcases, the wishe
of the deceased’s family, or friends, should begbbif possible. If this
cannot be done, then Christians should be buried.

Resources (texts,
community facilities etc)

The sacred text is the Bible, which for Christiansasists of the Old
Testament (or Hebrew Scriptures), and the New Tremtg bound as a
single book. Of the translations of the Bible, N@w Revised Standard
Version, the Authorised version and the JerusalédteBre recognised
by Catholics, Protestants and Orthodox Christi@xiser versions are
favoured by evangelical Christians. Emergency Riesmehould discuss
with church authorities the possible use of chdadfiities in a major
emergency.

Names

Christians have one or more given names, usudllgdc&hristian names
because for most Christians these were given hiattyr at the service o
baptism, which for most happened when the infarst arlew weeks old.
These names are followed by the surname or faraityey which is
constant for men. Many women change to their husbaurname on
marriage, though this custom is changing. Indivisimaay not be known
by their first Christian name, so it is always wiseask, “What should |
call you?” or for a funeral “What name should | 2ise
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Church of Jesus Christ of Latter - Day Saints (Mams)

Language

Usually English

Diet

Those who have been endowed in a Temple of thedBhafrJesus

Christ of Latter-day Saints wear a special undengait next to the skin|

Mormons are always soberly dressed.

Physical contact, Medical
treatment, Hospital stays,
Rest Centres

Necessary medical treatment can be carried oubuittielay and
surgery and blood transfusions may be carried ®utaessary.
Transplants and organ donation are an individudifamily matter;
there are no religious objections.

Daily acts of faith &
major annual events

Scripture reading is considered an important pladdy life. The
Sabbath is observed on Sundays, with services ctediby lay leaderg
called bishops. Christmas and Easter are impoctabrations in the
Church.

Dying

Members may request a priesthood blessing. A quiedte place is
appropriate for the blessing

Death customs

The Church takes no position on post mortem exainima Church or
family members will usually arrange for the bodybtoclothed for
burial.

Burial rather than cremation is recommended byGherch, but the
final decision is left for the family of the deceds

Resources (texts,
community facilities etc)

The Bible and th8ook of Mormon: Another Testament of Jesus Chijist

— are regarded as the word of God. Although Morimdividuals and
families are advised to be prepared spiritually tmaporally to meet
both problems of everyday life and emergenciesrtiat arise, local
Church leaders have the responsibility to orgapisper responses to
assist individuals and families in an emergencyrct branches are
encouraged to prepare detaileahergency Preparedness and Respor
Plans based on principles containeddroviding in the Lord’'s Way
Branch Well-Being Committees are identified asdbeordinators if
disaster strikes.
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Hindu

Language

In addition to English, Hindus generally speak @afigflmost common),
Hindi, Punjabi, Bengali or Tamil.

Diet

Hindus regard the cow as sacred and do not eat®@eabbdox Hindus are
strictly vegetarian, which also excludes fish, eggd animal fat for
cooking. Some may also prefer to refrain from atdpand some very
orthodox Hindus may refrain from garlic and in extie cases onion. Sal
free salads, rice, vegetables, yoghurt and milklpets and fruit are quite
acceptable foods to offer.

Fasting

Fasting is commonplace and frequent but fasts généast just one day
or one day a week (e.g. Lord Shiva’s fasting ewdonday for 17 weeks,
where yoghurt at lunch with water or fruit juicedsa normal light meal in
the evening is permitted). Hindu women keepingkthesachauthfast in
Autumn cannot even drink water until the moon isrsat night.

Dress

Generally, modesty and decency are consideredteddantors in dress
code. The sari is a one-piece female garment waumahd the lower
body in different styles to suit the occasion a@meltradition from which
the person comes. (NB Older Bangladeshi and Indiaslim women also
wear saris. Women also wear a dress and baggyeto@halwan. Men
may sometimes wear a loose shittita) and baggy trousers but
generally they wear Western clothes.

Physical contact,

A Hindu would prefer to be comforted by a persothef same sex. Ther
is no stated preference in respect of medical exatmoin and treatment.

D

Medical treatment

Blood transfusions, organ transplants, and allsygfenedicine for the
purpose of saving life are permitted.

Hospital stays, Rest
Centres

Hindus traditionally live in extended families, isdormation or requests
(e.g. for organ donation) should be made by thkaities to the head of
the family to be passed on without delay to thé aéthe family unit,
where this is practicable. Some groupings withaindu community
are men only or women-only and the authorities khalways appoint a
person of the appropriate sex to liaise with sughoaiping.

Daily acts of faith &
major annual events

Hindus will generally perform a daily act of perabdevotion at home,
either alone or with others. Ritual washing norpmatcompanies prayer.
The most widely celebrated Hindu festivals are:

* Holi: A celebration at the start of spring, with much aseolour
« Rama Navami

« Janamashtamihere is fasting until midnight

« Divali: the festival of lights

« Shivaratri: the night is spent in prayer, fasting and meditatio

Dying

Most fatally ill Hindus would prefer to pray withraala(rosary). A Hindu

will appreciate being with someone, preferablyha same sex.
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Death customs

It is preferred if all Hindu bodies can be keptdtiger after death. A dead
body should be placed with the head facing norththa feet south.
Cleanliness is important and the body can be usddeand cleaned, but
the family should be consulted where possible. &ines should be place
to the sides and the legs should be straighterteaface should be
pointed upward with eyes closed and the whole bodsgt be covered

with white cloth. Any detached body parts mustreated with respect as

if they were a complete body. Post mortems are iteioh usually with

prior agreement of the immediate family. The beesaent in the family
lasts a minimum of two weeks during which seveitabts are followed.
Hindus believe in cremating the body so that the socompletely free of
any attachment to the past physical matter.

D

Resources (texts,
community facilities etc)

The Hindu ancient scriptures are called the Vedascantain, amongst
other texts, th&panishadsphilosophical works discussing the purpose
life, and theBrahmanaswhich contain advice on ritual. Tihagawad
Gitais a prominent holy book with condensed spiritealchings, and the
Ramayanaets the highest ideals.

» of

Names

Members of Hindu families may have three or founas, depending on

cultural background and tradition. Suffixes to finst name are used, e.g.

‘Bhai’ or ‘Ji’ for males and ‘Ben’ for females. pme traditions the
father’s first name is one of the middle names.eBthiddle names, whic
may be used as surnames are Kumar, Pal or PaulBlestc. Sometime
the surname is clan based as Patel or in casgjpftRaSingh. Some
Hindu women may adopt 'Devi', 'Kumari' or 'Watiplace of a family
surname. For records, it is advisable to ask thiitual’'s family name
and use that as surname.

Hindu equivalents to Mr and Mrs are Shri and Shtinc@mmonly used,
but for Miss one can use Sushai/Kumari/Devi butlsansed. In written
records and invitations the practice is to say8éati and Shri (surname),
i.e. Mrs and Mr (surname).
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Japanese (Shinto)

Shinto is Japan's indigenous religion: a complex ancient folk belief and rituals which perceive
the presence of gods or of the sacred in animals, plants, and even in things which have no life,
such as stones and waterfalls. As well as Shintadividuals of Japanese origin may adhere to
Buddhism — see separate Buddhist section.

Language Generally Shintonists speak Japanese and Englisls@sond language.

Diet Generally Japanese people prefer to eat rice.

Fasting Japanese people do not have a custom of fasting.

Dress There are no religious requirements for the forrevary-day dress. For particular

annual events such as New Year's Day and the Bstivile(and for local shrine
festivals in Japan) some wear traditional dr&sadgng.

Physical contact,

When undergoing medical examination and treatmebeimg comforted by
strangers, Japanese people would prefer to beddumha person of the same sg

2 X.

Medical treatment

There are no religious objections to blood tranefusor transplants.

Hospital stays, Rest
Centres

During hospital stays, baths are considered priefieta showers and the bathrog
should be separated from the toilet.

m

Daily acts of faith &
major annual events

Shinto has little theology and no congregationalship. Its unifying concept is
Kami, inadequately translated as "god". There are not&pimyers as such but
many Japanese will follow Buddhist meditative pics. In addition to Buddhist
festivals, Shintonists will celebrate:

* New Yearl January

» Bon Festivalrespect to ancestors (13-16 August)

Dying

Dying Japanese will wish to meditate.

Death customs

Generally Japanese would prefer cremation to bufialeral services are
administered according to Buddhist rites.

Resources (texts,
community facilities
etc)

No specific Shinto texts. See Buddhism. Those ragufurther information on
Shinto should contact the Japanese Embassy ontdraational Shinto Foundatiq
(www.shinto.org).

Names

It is usual for Japanese people to have two naffesfirst may be the family
name and the second may be the given name. Whessreme required for record
purposes it is advisable to ask first for the fgmihme and to use this as the
surname.
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Jehovah’s Witnhesses

Language Usually English

Diet While Jehovah's Witnesses believe that Christi@ageguired to
abstain from blood and the meat of animals froncWiilood has
not been properly drained, there are no religiegtrictions on
what they can eat. Use of alcohol is a personalemat

Fasting No religious requirement.

Dress No special religious dress.

Physical contact, medical
treatment,

hospital stays, rest
centres

For deeply-held reasons of religious faith theeetasically only
two medical interventions that Jehovah's Witnesdgact to:
elective termination of pregnancy and allogeneimdl
transfusion. Baptised Jehovah’s Witnesses usuailty on their
person amdvanceMedical Directive/Releadecument directing
that no blood transfusions be given under any nistances, and
this document is renewed annually. A more detdiledlth-Care
Advance Directivéorm outlining their personal treatment choices
may also be carried.

Jehovah's Witness are happy to sign hospital fahasdirect that
no allogeneic blood transfusion or primary bloochpenents be
administered under any circumstances, while retgagbctors,
medical personnel and hospitals from liability &my damages
that might result from such refusal despite othseewiompetent
care.

They understand the challenge that their decigianssometimes
pose for doctors and nurses. In an effort to adlevihese
situations they have established a network of Hakpiaison
Committees throughout Britain. Members of theseigsoare
trained to facilitate communication between medstaff and
Jehovah'’s Witness patients and are available atieugy night or
day, to assist with difficulties either at the regtiof the treating
team or the patient.

Daily acts of faith &
major annual events

Reading the Bible dalily.

Witnesses commemorate the death of Jesus accaodihg
Hebrew calendar (late March/April). They do notetehte other
traditional festivals, nor do they celebrate bietisl

Dying

There are no special rituals to perform for those are dying,
nor last rites to be administered to thosextremisPastoral visits
from elders will be welcomed.
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Death customs An appropriate relative can decide if a limited tposrtem is
acceptable to determine cause of death.

The dead may be buried or cremated, depending rsomed or
family preferences and local circumstances.

Resources (texts, The Bible
community facilities etc)

Names No particular tradition.
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MUSLIMS
REV. MAY 16, 2008

Language

Muslims may speak several languages other tharidenghe
most common are Punjabi, Urdu, Gujarati, Arabic aanckish.

Diet

Muslims do not eat pork in any form, and foods atehsils that
have come into contact with pork should not tousy faod to be
eaten by a Muslim. Consumption of alcohol in anyrfde.g.
desserts) is strictly forbidden. Muslims may esl fithey can eat
poultry, mutton and beef, providing the meatadal, i.e. killed
and prepared according to Islamic latalal food and drink
should be clearly labeled where other food is bsenged.
Vegetarian meals and fresh fruit/vegetables areable. Food i
eaten with the right hand only.

Fasting

Muslims fast from dawn to sunset to mark the maftRamadan
and some will fast at other times during the y€asting during
Ramadaris compulsory for all except menstruating, pregrant
lactating women, prepubertal children and the infir

Dress

Observant Muslim women usually have at least a begdring
(Hijab), and are often covered from head to toe whemublip or
in the presence of men who are not family memtigosering the
area between the navel and knees is a requiremeMuslim men
and some devout male Muslims may prefer to kedp lieads
covered at all times.

Physical contact,

Treatment by medical staff of any religion is pessitble, but men
and women prefer to be treated by staff of the ssemevhere
possible.

Medical treatment

The views of the family/lmam on whether organ darat
transplants and blood transfusions are accepthblddsbe sough
in each case.

Hospital stays, Rest Centres

In hospital, a shower is preferred to a bath. Musliitually wash
after using the toilet, so a tap or container ofewéor washing
should be provided whenever the toilet area isrs¢pérom the
bathroom. In a Rest Centre, suitable facilitiespi@-prayer
washing, time to conduct prayer, and a clean prapy@m with a
prayer mat and a compass or sign pointing to Makkégdcca) —
north-east in Saint Lucia - are appreciated.

Daily acts of faith &
major annual events

Muslims pray five times a day, facing Makkah: befdawn,
around midday, late afternoon, after sunset amddagéning.
Sunrise and sunset determine the exact timingsaRiashing
(Wudy is performed before praying. Men and women woll n
usually pray together, though in emergencies thaccteptable if 3
temporary partition is erected.
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Major events in the Muslim 12 month lunar-baseeicdar are:

e The First of MuharramBegins the Islamic New Year

e Milad-un-Nabi(not celebrated by orthodox Sunni)

e Lail-ul-Qadr: A time of fasting and all-night prayer during
Ramadan

e Eid-ul-Fitr: The end of the month of Ramadan. A day of
celebration

* Eid-ul-Adha:The end of the time of the annudjj
pilgrimage

Dying

If a Muslim is terminally ill or dying, the face stild be turned
towards Makkah. The patient’s head should be abwveest of
the body. The dying person will try and say 8tehadalprayer
(the testimony of faith).

Death customs

Muslim dead should be placed in body-holding ardemporary
mortuaries, and ideally be kept together in a dedigd area (with
male and female bodies separated). Post mortenazeeptable
only where necessary for the issue of a deathficat® or if
required by the coroner. Ideally only male Muslish®uld handle
a male body, and female Muslims a female body.Gddy should
be laid on a clean surface and covered with a plaih, three
pieces for a man and five for a woman. The headldhze turned
on the right shoulder and the face positioned tde/dakkah.
Detached body parts must be treated with respect.

Next of kin or the local Muslim community will make
arrangements to prepare the body for burial. Muslilieve in
burying their dead and would never cremate a bBdyial takes
place quickly, preferably within 24 hours.

Resources (texts,
community facilities etc)

The Qur'an is a source of guidance for life. Ithe original
Arabic it should not be touched by non-Muslims gtagith a
cloth (translations may be handled by all, withpexs), or by
menstruating women. Many mosques have private aioes!
which may be available in an emergency.

Names

Muslims usually have several personal or religioasies. The
name of the family into which someone has been Isonot

necessarily used. Where names are required ford@cmposes, it
is advisable to register the most used personakreana surname
followed by the lesser used names.
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RASTAFARIANS
REV. 27 MARCH 2008

Language The vocabulary is largely that of English.

Diet Most Rastafarians are vegetarian and avoid stinsigrch as
alcohol, tea and coffee. Sacred food is called l-Térganic
vegetarian food). Some Rastafarians will eat figh,only certain

types.

Fasting Fasting is observed, and can take place at any Nioihing is
consumed from noon until evening.

Dress Rastafarians wear standard Western dress, exadsdime Rastq
men will wear crowns alams(hats) and Rasta women, wraps
(headscarves). The wearing of headwear can be deasrgart of
a Rastafarian's attire, with some Rastafarian mereapecially
women never uncovering their heads in public.

Physical contact, Medical Cutting of hair is prohibited in any circumstand@seadlocks

treatment, Hospital stays, Rest symbolise the ‘mane of the Lion of Judah’ (refeeetethe divine
Centres titte of Emperor Haile Selassie). In a medical egaacy this issug
would need to be discussed with the patient.

Daily acts of faith & Worship takes place at various times depending ejach

major annual events Rastafarian commune. A service is conducted at gae a

week. Rastafarians consider Saturday to be theaBalay.

Nyahbinghidrumming and chanting is an important part of

Rastafarian culture. It is used for spiritual upti€ént and can last

for many days. At the start of this spiritual timEirekeyalso

takes place: a fire is lit and must be kept burnintil the

drumming and chanting have stopped. Festivals:

« Ethiopian Christmas (January 7)

« Empress Menen Earth Day (March 25)

» Ethiopian Constitution Day16 July)

« Birthday of Haile Selassi@3 July): one of the holiest days ¢f
the Rastafarian year

« Birthday of Marcus Garvefl7 August)

« Ethiopian New Year's Dafearly September): a four-year
cycle, with each year named after a Biblical evéisge

« Anniversary of the crowning of Haile Selassie/Epran
Christmas 2 November

Dying, Death customs No particular rituals are observed. The dying pemsdl wish to
pray. When a Rastafarian person passes (diesheriay takes
place where there is drumming, singing, scriptueesl and

praises given. Usual off'@nd or 48 night of person passing.
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Resources (texts,
community facilities etc)

Books:My Life and Ethiopidautobiography of Emperor Haile
Selassie of Ethiopia)mportant Utterances of His Imperial
Majesty Emperor Haile SelassigRhilosophy and Opinions of
Marcus Garveyed. Amy Jacque Garvey).

Third Testament

DVDs: Time and Judgemeflty Ras Menelik)The Journey of the
Lion (by Brother Howie).

CDs: Churchial Chants of the Nyahbinglfrince Teban and the
Sons of Thunderommunication drumming.

Information about Rastafarianism can be found at
www.encyclopedia.thefreedictionary.com/Rastafagani

Names

No particular tradition. Older men may take thefigr@ah or Ras.
Women are referred to as Empress or Sister.
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SEVENTH-DAY ADVENTISTS

REV. 27 MARCH 2008

Language

Usually English

Diet

Seventh-day Adventists do not smoke, drink alcanalse non-
medicinal drugs. Some even avoid foods and drioks$aining
caffeine and other stimulants. Many are vegetdsigtrthose that
do eat meat follow Leviticus 11* and avoid porksbellfish
products. Some are vegan.

Fasting

Some Adventists may have a personal period ofrigsti
conjunction with special prayer projects.

Dress

No special dress.

Physical contact, medical
treatment, hospital stays, Rest
Centres

In a Rest Centre, provision of vegetarian food fiautiets not
handling meat would be required. Provision of amdor Sabbath
worship would be requested, and access to a Bible.

Daily acts of faith &
major annual events

The Seventh-day Adventist Sabbath is kept frometums Friday
to sunset on Saturday. It is a day of rest and hiprsvhen
Adventists like to practice fellowship and worshigether.
During this time most Adventists avoid secularatés such as
watching television except for religious and nafomegrams.
Communion, or the Eucharist, is celebrated onceyateece
months. Adventists celebrate Christmas and

Easter as commemorative events, usually markingdhasions
by a special service on the closest Sabbath day.

Dying

Adventists would prefer to have an Adventist clengy or
woman present when facing death. However they would
appreciate general prayers and other spiritual fcane clergy of
other Christian denominations if Adventist clerggre not
available. Adventists do not hold the sacramentea@sired
rituals; hence Sacrament of the Sick would notdxessary.

Death customs

Cremation or burial is a matter of personal or fgmpieference.

Resources (texts,
community facilities etc)

As with other Christians Adventists accept the 8ias$ the
inspired word of God. Many Adventist also cherisioks by Ellen
G White, who they believe had the spiritual gifpppbphecy.

The Seventh-day Adventist Church is a fairly clkai
community and most members will have friends oriliaio call
on for temporary accommodation.

Names

No particular tradition.
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LEVITICUS 11 - KING JAMES VERSION (1611)

1 And the LORD spake unto Moses and to Aaronnspynto them,

2 Speak unto the children of Israel, saying, Tleeehe beasts which ye shall eat among all the
beasts that are on the earth.

3 Whatsoever parteth the hoof, and is clovenfqaad cheweth the cud, among the beasts, that
shall ye eat.

4 Nevertheless these shall ye not eat of thencti@w the cud, or of them that divide the hoof:
as the camel, because he cheweth the cud, buethvmbt the hoof; he is unclean unto you.

5 And the coney, because he cheweth the cud,ideth not the hoof; he is unclean unto you.
6 And the hare, because he cheweth the cud, Wdeth not the hoof; he is unclean unto you.

7 And the swine, though he divide the hoof, andlbeenfooted, yet he cheweth not the cud; he
is unclean to you.

8 Of their flesh shall ye not eat, and their caecshall ye not touch; they are unclean to you.

9 These shall ye eat of all that are in the watehatsoever hath fins and scales in the waters, in
the seas, and in the rivers, them shall ye eat.

10 And all that have not fins and scales in tlassand in the rivers, of all that move in the
waters, and of any living thing which is in the e, they shall be an abomination unto you:

11 They shall be even an abomination unto yowshgdl not eat of their flesh, but ye shall have
their carcases in abomination.

12 Whatsoever hath no fins nor scales in the watkeat shall be an abomination unto you.

13 And these are they which ye shall have in abatiin among the fowls; they shall not be
eaten, they are an abomination: the eagle, andsfifrage, and the ospray,

14 And the vulture, and the kite after his kind;

15 Every raven after his kind;

16 And the owl, and the night hawk, and the cuckand the hawk after his kind,
17 And the little owl, and the cormorant, and gineat owl,

18 And the swan, and the pelican, and the gidegag

19 And the stork, the heron after her kind, aredl#ipwing, and the bat.

20 All fowls that creep, going upon all four, dia an abomination unto you.
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21 Yet these may ye eat of every flying creephigg that goeth upon all four, which have legs
above their feet, to leap withal upon the earth;

22 Even these of them ye may eat; the locust hftekind, and the bald locust after his kind, and
the beetle after his kind, and the grasshopper laiftekind.

23 But all other flying creeping things, which kawur feet, shall be an abomination unto you.

24 And for these ye shall be unclean: whosoewatteth the carcase of them shall be unclean
until the even.

25 And whosoever beareth ought of the carcadeen tshall wash his clothes, and be unclean
until the even.

26 The carcases of every beast which dividetihtog, and is not clovenfooted, nor cheweth the
cud, are unclean unto you: every one that toucthetim shall be unclean.

27 And whatsoever goeth upon his paws, amongaatinmar of beasts that go on all four, those
are unclean unto you: whoso toucheth their carshaalt be unclean until the even.

28 And he that beareth the carcase of them slaashwis clothes, and be unclean until the even:
they are unclean unto you.

29 These also shall be unclean unto you amongréeping things that creep upon the earth; the
weasel, and the mouse, and the tortoise afteriis k

30 And the ferret, and the chameleon, and thedjznd the snail, and the mole.

31 These are unclean to you among all that crekpsoever doth touch them, when they be
dead, shall be unclean until the even.

32 And upon whatsoever any of them, when theylaesl, doth fall, it shall be unclean; whether
it be any vessel of wood, or raiment, or skin,amks whatsoever vessel it be, wherein any work
is done, it must be put into water, and it shallubelean until the even; so it shall be cleansed.

33 And every earthen vessel, whereinto any of tfadleth, whatsoever is in it shall be unclean;
and ye shall break it.

34 Of all meat which may be eaten, that on whiathsvater cometh shall be unclean: and all
drink that may be drunk in every such vessel dialinclean.

35 And every thing whereupon any part of theicaae falleth shall be unclean; whether it be
oven, or ranges for pots, they shall be broken ddenthey are unclean and shall be unclean
unto you.

36 Nevertheless a fountain or pit, wherein thenglénty of water, shall be clean: but that which
toucheth their carcase shall be unclean.

37 And if any part of their carcase fall upon aowing seed which is to be sown, it shall be
clean.
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38 But if any water be put upon the seed, andoamtyof their carcase fall thereon, it shall be
unclean unto you.

39 And if any beast, of which ye may eat, dietts toucheth the carcase thereof shall be
unclean until the even.

40 And he that eateth of the carcase of it shafihwhis clothes, and be unclean until the even: he
also that beareth the carcase of it shall washlbtkes, and be unclean until the even.

41 And every creeping thing that creepeth uporetiréh shall be an abomination; it shall not be
eaten.

42 Whatsoever goeth upon the belly, and whatsageth upon all four, or whatsoever hath
more feet among all creeping things that creep dperarth, them ye shall not eat; for they are
an abomination.

43 Ye shall not make yourselves abominable with@geping thing that creepeth, neither shall
ye make yourselves unclean with them, that ye shioelldefiled thereby.

44 For | am the LORD your God: ye shall therefemactify yourselves, and ye shall be holy; for
I am holy: neither shall ye defile yourselves vathy manner of creeping thing that creepeth upon
the earth.

45 For | am the LORD that bringeth you up outha land of Egypt, to be your God: ye shall
therefore be holy, for | am holy.

46 This is the law of the beasts, and of the fant] of every living creature that moveth in the
waters, and of every creature that creepeth upmedith:

47 To make a difference between the unclean andléan, and between the beast that may be
eaten and the beast that may not be eaten.



