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INTRODUCTION
The declaration of a Phase 6 pandemic alert by the World Health Organization in June 2009 signaled that sustained H1N1 Influenza epidemics were occurring worldwide and that countries were to act purposefully to control the disease.

In Saint Lucia the first case of H1N1 Influenza was confirmed in August, 2009 and within a short time frame several suspected cases of the disease were reported.

In response, the Ministry of Health further strengthened surveillance at various facilities, developed protocols and instituted systems for more effective and efficient patient management and activated the Communications Strategy of the National Influenza Plan.   Included among the communications functions assigned to the Ministry of Health under the National Influenza Plan (Phase 6) are the following:

· Inform the public and the news media in detail about the outbreak.  Explain transmission, personal protection, social distancing, hygiene and other measures people should be prepared to take (b iii).

· Inform international organizations, regional organizations, Government of Saint Lucia Ministries, local governments and private partners about conditions in Saint Lucia (b iv).

· Communicate directly with highly vulnerable individuals and groups about risks, precautions and treatment (b v).

The objective of this manual is to provide information on H1N1 Influenza to individuals, community–based groups, non government organizations, and public and private sector organizations, with a view to empowering them to take measures to protect themselves and others from contracting the disease.

The manual is designed to facilitate simple instruction on the topic of H1N1 Influenza, its characteristics as well as prevention and control measures.  It is intended to serve as a useful tool to empower staffers and members of organizations to combat the transmission of the disease at the organizational and household level.
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The general information section provides concise and accurate information on the disease, its course and prevention measures. The appendices comprise useful information regarding the prevention and control of the disease.   The inclusion of a PowerPoint presentation should assist Human Resource Personnel and senior members of organizations to conduct further training and sensitization of staff and members.

The Ministry of Health is available to assist with any additional information required regarding H1N1 Influenza and can be contacted at the numbers provided in appendix III.
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GENERAL H1N1

INFORMATION 
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What is H1N1 (swine flu)?

H1N1 (referred to as “swine flu” early on) is a new influenza virus causing illness in people. This virus is spreading from person-to-person worldwide, probably in much the same way that regular seasonal influenza viruses spread. 
H1N1 Flu in Humans

How does H1N1 virus spread? 
H1N1 virus is spread from person-to-person. It is spread in the same way that seasonal flu. The Flu viruses are spread mainly through:

· The inhalation of infected droplets expelled when an infected individual coughs or sneezes in open air;

· Using the hands to rub or touch face and nose after touching contaminated surfaces.
What are the signs and symptoms of this virus in people?
The symptoms of H1N1 flu virus in people include fever, cough, sore throat, runny or stuffy nose, body aches, headache, chills and fatigue. A significant number of people who have been infected with this virus also have reported diarrhea and vomiting. Severe illnesses and death has occurred as a result of illness associated with this virus.

How severe is illness associated with H1N1 flu virus?
Illness with the new H1N1 virus has ranged from mild to severe. While most people who have been sick have recovered without needing medical treatment, hospitalizations and deaths from infection with this virus have occurred.
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In seasonal flu, certain people are at “high risk” of serious complications. This includes people 65 years and older, children younger than five years old, pregnant women, and people of any age with certain chronic medical conditions. About 70 percent of people who have been hospitalized with this H1N1 virus have had one or more medical conditions previously recognized as placing people at “high risk” of serious seasonal flu-related complications. This includes pregnancy, diabetes, heart disease, asthma and kidney disease.

One thing that appears to be different from seasonal influenza is that adults older than 64 years do not yet appear to be at increased risk of H1N1-related complications thus far. Studies have shown that no children and very few adults younger than 60 years old have existing antibody to 2009 H1N1 flu virus; however, about one-third of adults older than 60 may have antibodies against this virus. It is unknown how much, if any, protection may be afforded against 2009 H1N1 flu by any existing antibody.

How long can an infected person spread this virus to others?
People infected with seasonal and H1N1 flu shed virus and may be able to infect others from 1 day before getting sick to 5 to 7 days after. This can be longer in some people, especially children and people with weakened immune systems and in people infected with the new H1N1 virus.


Prevention & Treatment

What can I do to protect myself from getting sick?

There is no vaccine available right now to protect against H1N1 virus.  However, a H1N1 vaccine is currently in production. There are everyday actions that can help prevent the spread of germs that cause respiratory illnesses like influenza.

Take these everyday steps to protect your health:
· Cover your nose and mouth with a tissue when you cough or sneeze. Throw the tissue in the trash after you use it.

· Wash your hands often with soap and water. If soap and water are not available, use an alcohol-based hand rub.

· Avoid touching your eyes, nose or mouth. Germs spread this way.

· Try to avoid close contact with sick people.

· If you are sick with flu-like illness, the Ministry of Health recommends that you stay home for at least 24 hours after your fever is gone except to get medical care or for other necessities. (Your fever should be gone without the use of a fever-reducing medicine.) Keep away from others as much as possible to keep from making others sick.

Other important actions that you can take are:
· Follow public health advice regarding school closures, avoiding crowds and other social distancing measures.

· Be prepared in case you get sick and need to stay home for a week or so; a supply of over-the-counter medicines, alcohol-based hand rubs, tissues and other related items might could be useful and help avoid the need to make trips out in public while you are sick and contagious

What is the best way to keep from spreading the virus through coughing or sneezing?
If you are sick with flu-like illness, keep away from others as much as possible. Cover your mouth and nose with a tissue when coughing or sneezing. Put your used tissue in the waste basket. Then, clean your hands, and do so every time you cough or sneeze.

If I have a family member at home who is sick with H1N1 flu, should I go to work?
Employees who are well but who have an ill family member at home with 2009 H1N1 flu can go to work as usual. These employees should monitor their health every day, and take everyday precautions including washing their hands often with soap and water, especially after they cough or sneeze. Alcohol-based hand cleaners are also effective. If they become ill, they should notify their supervisor and stay home. Employees who have an underlying medical condition or who are pregnant should call their health care provider for advice, because they might need to receive influenza antiviral drugs to prevent illness. For more information please see 

What is the best technique for washing my hands to avoid getting the flu?
Washing your hands often will help protect you from germs. Wash with soap and water or clean with alcohol-based hand cleaner, when you wash your hands -- with soap and warm water -- that you wash for 15 to 20 seconds. When soap and water are not available, alcohol-based disposable hand wipes or gel sanitizers may be used. You can find them in most supermarkets and drugstores. If using gel, rub your hands until the gel is dry. The gel doesn't need water to work; the alcohol in it kills the germs on your hands.


What should I do if I get sick?
If you live in areas where people have been identified with H1N1 flu and become ill with influenza-like symptoms, including fever, body aches, runny or stuffy nose, sore throat, nausea, or vomiting or diarrhea, you should stay home and avoid contact with other people. Stay away from others as much as possible to keep from making others sick. Staying at home means that you should not leave your home except to seek medical care. This means avoiding normal activities, including work, school, travel, shopping, social events, and public gatherings.

If you have severe illness or you are at high risk for flu complications, contact your health care provider or seek medical care at the nearest flu clinic to you. 

If you become ill and experience any of the following warning signs, seek emergency medical care.

In children, emergency warning signs that need urgent medical attention include:
· Fast breathing or trouble breathing

· Bluish or gray skin color

· Not drinking enough fluids

· Severe or persistent vomiting

· Not waking up or not interacting

· Being so irritable that the child does not want to be held

· Flu-like symptoms improve but then return with fever and worse cough

In adults, emergency warning signs that need urgent medical attention include:
· Difficulty breathing or shortness of breath

· Pain or pressure in the chest or abdomen

· Sudden dizziness

· Confusion

· Severe or persistent vomiting

· Flu-like symptoms improve but then return with fever and worse cough


Are there medicines to treat H1N1 infection?

Yes, the use of Tamiflu (oseltamivir) or Relenza (zanamivir) for the treatment and/or prevention of infection with H1N1 flu virus.  Antiviral drugs are prescription medicines (pills, liquid or an inhaled powder) that fight against the flu by keeping flu viruses from reproducing in your body. If you get sick, antiviral drugs can make your illness milder and make you feel better faster. They may also prevent serious flu complications. During the current pandemic, the priority use for influenza antiviral drugs is to treat severe influenza illness (for example hospitalized patients) and people who are sick with a condition that places them at high risk for serious flu-related complications. Note that not everyone will need antiviral medication.

Contamination & Cleaning

How long can influenza virus remain viable on objects (such as books and doorknobs)?

Studies have shown that influenza virus can survive on environmental surfaces and can infect a person for 2 to 8 hours after being deposited on the surface.

What kills influenza virus?
Influenza virus is destroyed by heat (167-212°F or 75-100°C). In addition, several chemical germicides, including chlorine, hydrogen peroxide, detergents (soap), iodophors (iodine-based antiseptics), and alcohols are effective against human influenza viruses if used in proper concentration for a sufficient length of time. For example, wipes or gels with alcohol in them can be used to clean hands. The gels should be rubbed into hands until they are dry.

*What if soap and water are not available and alcohol-based products are not allowed in my facility? 
If soap and water are not available and alcohol-based products are not allowed, other hand sanitizers that do not contain alcohol may be useful.

What surfaces are most likely to be sources of contamination? 
Germs can be spread when a person touches something that is contaminated with germs and then touches his or her eyes, nose, or mouth. Droplets from a cough or sneeze of an infected person move through the air. Germs can be spread when a person touches respiratory droplets from another person on a surface like a desk, for example, and then touches their own eyes, mouth or nose before washing their hands.

How should waste disposal be handled to prevent the spread of influenza virus?
 Germs can be spread when a person touches something that is contaminated with germs and then touches his or her eyes, nose, or mouth. Droplets from a cough or sneeze of an infected person move through the air. Germs can be spread when a person touches respiratory droplets from another person on a surface like a desk, for example, and then touches their own eyes, mouth or nose before washing their hands.
To prevent the spread of influenza virus, it is recommended that tissues and other disposable items used by an infected person be thrown in a properly covered garbage bin. Additionally, persons should wash their hands with soap and water after touching used tissues and similar waste.

What household cleaning should be done to prevent the spread of influenza virus?
To prevent the spread of influenza virus it is important to keep surfaces (especially bedside tables, surfaces in the bathroom, kitchen counters and toys for children) clean by wiping them down with a household disinfectant according to directions on the product label.

How should linens, eating utensils and dishes of persons infected with influenza virus be handled?
Linens, eating utensils, and dishes belonging to those who are sick do not need to be cleaned separately, but importantly these items should not be shared before a thorough wash with water and soap and sanitized with bleach or hot water.
Linens (such as bed sheets and towels) should be washed by using household laundry soap and tumbled dry on a hot setting. Individuals should avoid "hugging" laundry prior to washing it to prevent contaminating themselves. Individuals should wash their hands with soap and water or alcohol-based hand rub immediately after handling dirty laundry.

APPENDICES
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H1N1 is a new virus causing illness and 

sometimes death in people. This new virus 

causes the disease H1N1 Influenza and was 

first detected in people of North America in 

April 2009 
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spread?

H1N1 Influenza is spread in a similar manner 

to the seasonal flu. 

Flu viruses are spread mainly from person to 

person through inhalation of infected 

droplets when an infected person coughs or 

sneezes in open air.  Sometimes people may 

become infected by touching something –

such as a surface or object – with flu viruses 

on it and then touching their mouth or nose.



[image: image4.emf]What are the signs and symptoms of 

this disease? 

• Fever

• Cough 

• Sore throat 

• Running, stuffy nose 

• Body aches

• Headache

• Chills  

• Fatigue 

• Diarrhea 

• Vomiting 

• Severe illnesses and death has occurred as a result of illness 

associated with this virus.

   
[image: image5.emf]People who can develop 

complications from H1N1 Flu

Those with underlying health conditions that 

weaken their immune systems:-

• Asthma

• Diabetes 

• Heart disease

• Pregnancy and lactating mothers

• Tuberculosis 

• Kidney disease

• Cancer

• Other chronic illnesses



[image: image6.emf]How long can an infected person 

spread this virus to others? 

People infected (with H1N1), shed virus 

and may be able to infect others from 1 

day before feeling sick to 5 to 7 days 

after. This period can be longer in 

children and people with weakened 

immune systems

.

                 
[image: image7.emf]What can I do to protect myself and 

others from getting sick?

• Coveryour nose and mouth with a tissue when you cough or 

sneeze. Carefully place the tissue in a coveredBin after use.Then

wash your hands carefully.

• Washyour hands often with soapand water. If soap and water 

are not available, use an alcohol-basedhand sanitizer.

• Avoid touching your eyes, nose or mouth. Germs spread this 

way.

• Try to limit close contact with sick people.

• If you are experiencing flu-like illness, keep awayfrom others as 

much as possible. 





[image: image8.emf]What is the best way to keep from 

spreading the virus?

• If you are sick with flu-like illness, keep away 

from others as much as possible.

• Cover your mouth and nose with a tissue 

when coughing or sneezing. Put your used 

tissue in the waste basket. Then wash your 

hands, and do so every time you cough or 

sneeze.

            
[image: image9.emf]What is the best technique for 

washing hands 

• Washing your hands often will help protect 

you from germs. 

• Wash with soap and water or clean with 

alcohol-based hand cleaner. 

• Wash your hands -- with soap and warm 

water -- that you wash for 15 to 20 seconds. 

• When soap and water are not available, 

alcohol-based disposable hand wipes or gel 

sanitizers may be used. 



[image: image10.emf]How long can influenza virus remain 

viable on objects (such as books and 

doorknobs)?

• Studies have shown that influenza virus can 

survive on environmental surfaces and can 

infect a person for 2 to 8 hours after being 

deposited on the surface.

   
[image: image11.emf]In children, emergency warning signs 

that need urgent medical attention 

include:

• Fast breathing or trouble breathing

• Bluish or gray skin color

• Not drinking enough fluids

• Severe or persistent vomiting

• Not waking up or not interacting

• Being so irritable that the child does not want to be 

held

• Flu-like symptoms improve but then return with 

fever and worse cough

            


[image: image12.emf]In adults, emergency warning signs 

that need urgent medical attention 

include:

• Difficulty breathing or shortness of breath

• Pain or pressure in the chest or abdomen

• Sudden dizziness

• Confusion

• Severe or persistent vomiting

• Flu-like symptoms improve but then return 

with fever and worse cough
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• HEAT (167-212°F or 75-100°C). 

• CHEMICAL GERMICIDES

-chlorine

- hydrogen peroxide

- detergents

- alcohols – wipes and gels



[image: image14.emf]How should waste disposal be 

handled to prevent the spread of 

influenza virus?

• Tissues and other disposable items used by 

an infected person be thrown in a properly 

covered garbage bin. 

• Persons should wash their hands with soap 

and water after touching used tissues and 

similar waste.

           
[image: image15.emf]Simple home Care

• Drink lots of fluids

• Get lots of rest

• Avoid medications containing aspirin

• Get adequate nutrition

• Take full course medication if prescribed

• Do not share your medication with others
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• Widespread disruption to business: 20-60% of 

working population unable to work for 2-4 weeks 

at the height of a severe pandemic wave. Each 

wave may last about 8 weeks 

• Significant death rate – loss of people and 

expertise 

• Loss of emergency and essential services – fire, 

police, health services, air traffic controllers 

• Loss of other services – retail, transport, 

government departments, etc. 
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Effect on Business

• Loss of people to operate the business 

(either temporary or permanent) 

• Loss of services from suppliers 

• Operations (e.g. production) and support 

(e.g. IT) will be affected 

• Business travel will be affected 

 


[image: image18.emf]Remember

• Cover your cough and sneeze. Use tissue 

and carefully place soiled tissue in a covered 

bin.

• Wash your hands with clean ,running water 

and soap.

• If you have flu like symptoms stay home 

after informing the relevant authorities.

      
[image: image19.emf]For more information on H1N1 Influenza, 

please call:

• Ministry of Health at 4685300, 4685317, 

4685318

• Victoria Hospital: 4522421, 4568200

• St. Jude’s Hospital: 4546041

• Castries Health Center: 4524416

• Gros islet Poly Clinic: 4509661

• La Croix Mingot Health center: 4514248


Appendix II

H1N1 INFECTION CONTROL

GUIDELINES FOR CASE MANAGEMENT
HOME CARE

Suspected or Confirmed Case: Stable patient with no lung complications or additional chronic illness; does not require hospital admission.

· Management includes home isolation, use of a surgical mask at all times at home if other people live with patient, especially when in their presence.

· Pain killers and fever reducers (avoid Aspirin, especially in children)

· Advice: Drink lots of fluids/ Rest.

· Separate ill person from others in the home, in separate room if possible, until symptoms resolve.

· Drinking glasses and other utensils used for eating by patient must be thoroughly washed with soap and water before they are us d by someone else.

· Maintain communication between health care provider and the patient (and family).
· Educate patient and other household members on the need to wash their hands frequently and to follow respiratory etiquette.

RECOMMENDATIONS TO THE RELATIVE OR CARETAKER OF A SUSPECTED OR CONFIRMED CASE

· Use a surgical mask until resolution of the patient’s symptoms

· Do not shake hands, kiss or hug.

· Wash hands frequently with soap and water or disinfect with alcohol-based hand rub.

· Cough or sneeze in disposable tissue which should be discarded immediately in closed container. If not available cough on inner forearm.

· Ensure patient does not leave home for seven days post onset of symptoms, except for medical consultation.

· It is not necessary to separate the utensils used by the patient if washing is done appropriately.

CLOSE CONTACT WITH THE ILL PERSON.

· Materials used to cover the mouth/nose should be discarded or cleaned appropriately

· Avoid direct contact with body fluids. If contact occurs perform hand hygiene immediately afterwards.

· Hand hygiene can be performed by means of hand washing with soap and water or an alcohol-based hand rub. There are safety concerns (i.e. accidental ingestion, fire hazards) that must be addressed before alcohol-based hand rubs can be recommended for household use.

· Persons at increased risk of severe disease should not care for the ill person or be in close contact with the ill person. For seasonal influenza, persons at increased risk include those with heart, lung or kidney disease, diabetes, immunosuppression, blood disease (e.g. sickle cell anaemia), pregnant women, people > 65 years of age or children < years of age.

· Other types possible exposure to the ill person or contaminated items should be avoided, e.g ; sharing toothbrushes, cigarettes, eating utensils, drinks, towels, washcloths, bed linens.

· Public health recommendations in place at the time should be followed if a household member develops symptoms (fever, cough, sore throat, and difficulty breathing).

· People caring for a family member with the above symptoms should limit their contact with others and should follow national/local policies regarding home quarantine commendations.


IF THE ILL PERSON NEEDS MEDICAL CARE, HE/SHE SHOULD:

· Notify health care provider of diagnosis and receive instructions on where to seek care, when, where to enter the Health Care Facility (HFC), and the infection control precautions that are to be followed

· Avoid public transportation, if possible. Call an ambulance or transport with own vehicle and open vehicle windows.

· Always perform respiratory hygiene/cough etiquette

· Try to stand or sit as far away from others as possible (= 1 m), when in public transport and when in the Health Care Facility (HCF).

· Use hand hygiene whenever appropriate.

SIMPLE CHECK LIST (ASSESSMENT OF ENVIRONMENTAL CONDITIONS FOR HOME CARE Of PATIENTS WITH PANDEMIC INFLUENZA)

1.
 Infrastructure

· Functioning telephone Y N

· Any other means to rapidly communicate with the health system Y N

· Potable water Y N

· Sewerage system Y N

· Cooking source (and fuel) Y N

· Operable electricity Y N

· Adequate ventilation Y N

2. 
Accommodation

· Separate room/bedroom for the patient Y N

· Accessible bathroom in the home Y N

3 
Resources

· Food Y N

· Necessary medications Y N

· Medical mask (patient) Y N

· Medical mask (care providers, household contacts) Y N

· Gloves Y N

· Hand hygiene items (soap, alcohol-based hand rub)Y N

· Household cleaning products Y N

4
 Primary care and support

· Person to provide care and support Y N

· Access to medical advice/care Y N

· Any at-risk people at home (e.g children < 2 years of age, elderly > 65 years of age) immunocompromised people Y N


          Appendix III

MANAGING INFLUENZA AT HOME
For the majority of people, H1N1 Influenza is a mild illness and they will be able to recover at home. After seeking medical advice or assessment, stay home, rest, drink plenty of fluids and take medicines as prescribed. Most persons will get better with rest and paracetamol only, but some persons may be prescribed the antiviral drug, Tamiflu. The illness usually lasts around seven days. 

The following tips should help you and your to family recover as comfortable as possible.

1. 
Stay hydrated
Drink lots of fluids (water, citrus juice).  

2. 
Stay comfortable

Most people with H1N1 Influenza experience a fever. Persons may also experience aches and pains in the body and joints. If you have these symptoms, take paracetamol as prescribed. Panadol, Calpol and Aaramol are all brand names for paracetamol. Do not use aspirin.

You can feel more comfortable by bathing in ‘luke – warm’ water. Each bath should last for 15 to 20 minutes. These measures help reduce the fever. It is not advisable to try and ‘sweat out’ the illness, by covering yourself with extra bedding or blankets. 

3. 
Infection Control Measures to be taken in the Home
· Sick persons should always cover their mouth with tissue when they cough. 

· This tissue should be thrown into a plastic bag, which should be tied and placed in a covered bin

· All persons in the home should wash their hands often. Hands should be washed with soap and running water. If persons do not have water, alcohol based hand sanitizers can be used. 

· If possible, keep the infected person at least 3 to 6 feet away from other persons in the home

· Infected persons will be given face masks to use at home

· Utensils such as cups, spoons, plates etc should be properly washed  before being used by other persons in the home

· Ensure that the ill individual is cared for in a properly aired, or a well ventilated room

· If possible, sick persons should use a separate bathroom. Clean bathrooms daily with household disinfectant. 

· The sick person should be kept at home 

· The sick person and should not go to the supermarket, church, work, school, or other places where close contact with other persons can occur

· The infected person should remain at home for at least a week, or until all flu like symptoms disappear

· NOTE: children may spread the virus even after they appear well, so it may be advisable for children to remain at home for  not less than 7 days

· If the sick person worsens at any point, please take the person to hospital. If possible, call the health facility before taking the individual there. (Please see numbers below).
What are antivirals?
Antivirals are not a cure for H1N1 Influenza but they will relieve some of the symptoms, reduce the length of time patients are ill by around one day and reduce the potential for serious complications, such as pneumonia. 


                                  Appendix IV

Method of cleaning for H1N1
1. Office cleaning should be stepped up during this period. 

2. Filters of the air conditioning systems should be cleaned.

3. Telephone sets in common areas should be cleaned daily. 

4. All common areas, counters, railings, washbasins, toilet bowls, urinals and septic tanks (where these are present) should be cleaned twice daily. 

5. Details of suitable cleaning solutions can be found in table below. 

	Disinfectants 
	Recommended use 
	Precautions 

	Sodium hypochlorite: 

1000 parts per million of available chlorine, usually achieved by a 1 in 5 dilution of hospital grade bleach.
	Disinfect material contaminated with blood and body fluids.
	Should be used in well-ventilated areas. 

Protective clothing required while handling and using undiluted bleach.

Do not mix with strong acids to avoid release of chlorine gas.

Corrosive to metals.



	Granular chlorine: 

e.g. Det-Sol 5000 or Diversol, to be diluted as per manufacturer’s instructions.


	May be used in place of liquid bleach, if it is unavailable.
	Same as above. 

	Alcohol: 

e.g. Isopropyl 70%, ethyl alcohol 60%.
	Smooth metal surfaces, tabletops and other surfaces on which bleach cannot be used.
	Flammable and toxic. To be used in well-ventilated areas. Avoid inhalation.

Keep away from heat sources, electrical equipment, flames, and hot surfaces.




Appendix V

Social distancing 
1) Social distancing refers to strategies to reduce the frequency of contact between people. Generally it refers to mass gatherings but the same strategies can be used in the workplace setting 

2) Where operationally possible, teams are encouraged to split into different work locations to avoid cross infection. 

3) Where operationally possible, shift changes should be managed as follows: 

When one shift goes off duty, there should be an interval before the next shift begins so that the worksite can be thoroughly ventilated. 

4) Social distancing strategies include: 

a. Avoid meeting people face to face – use the telephone, video conferencing and the Internet to conduct business as much as possible – even when participants are in the same building. 

b. Avoid any unnecessary travel and cancel or postpone non-essential meetings / gatherings / workshops / training sessions. 

c. If possible, arrange for employees to work from home or work flex hours to avoid crowding at the workplace. 

d. Avoid public transport: walk, cycle, drive a car or go early or late to avoid rush hour crowding on public transport.

e. Bring lunch and eat at desk or away from others (avoid the cafeteria and crowded restaurants). Introduce staggered lunchtimes so numbers of people in the lunch room are reduced. 

f. Do not congregate in tearooms or other areas where people socialise. Do what needs to be done and then leave the area.8784
g. If a face-to-face meeting with people is unavoidable, minimise the meeting time, choose a large meeting room and sit at least one meter away from each other if possible; avoid shaking hands or hugging. 

h. Set up systems where clients / customers can pre-order/request information via phone / email / fax and have order / information ready for fast pick-up or delivery. 

i. Encourage staff to avoid recreational or other leisure classes / meetings etc. where they might come into contact with infectious people. 


Contact Information
For more information on H1N1 Influenza, please call:

Ministry of Health at 4685300, 4685317, 4685318

 Victoria Hospital: 4522421, 4568200

St. Jude’s Hospital: 4546041

Castries Health Center: 4524416

Gros Islet Poly Clinic: 4509661

La Croix Mingot Health center: 4514248

You can also visit this websites for more information on managing H1N1 Influenza at home: 

http://www.cdc.gov/h1n1flu/guidance_homecare.htm
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People who can develop complications from H1N1 Flu 



   Those with underlying health conditions that weaken their immune systems:-

Asthma

Diabetes 

Heart disease

Pregnancy and lactating mothers

Tuberculosis 

Kidney disease

Cancer

Other chronic illnesses
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What are the signs and symptoms of this disease? 



Fever

Cough 

Sore throat 

Running, stuffy nose 

Body aches

Headache

Chills  

Fatigue 

Diarrhea 

Vomiting 

Severe illnesses and death has occurred as a result of illness associated with this virus.
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	For more information on H1N1 Influenza, please call:

Ministry of Health at 4685300, 4685317, 4685318

 Victoria Hospital: 4522421, 4568200

St. Jude’s Hospital: 4546041

Castries Health Center: 4524416

Gros islet Poly Clinic: 4509661

La Croix Mingot Health center: 4514248
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How does H1N1 Influenza (Flu) spread? 



   H1N1 Influenza is spread in a similar manner to the seasonal flu. 

   Flu viruses are spread mainly from person to person through inhalation of infected droplets when an infected person coughs or sneezes in open air.  Sometimes people may become infected by touching something – such as a surface or object – with flu viruses on it and then touching their mouth or nose.
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Remember



Cover your cough and sneeze. Use tissue and carefully place soiled tissue in a covered bin.



Wash your hands with clean ,running water and soap.



If you have flu like symptoms stay home after informing the relevant authorities.
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What is H1N1 (swine flu)? 



   

	H1N1 is a new virus causing illness and sometimes death in people. This new virus causes the disease H1N1 Influenza and was first detected in people of North America in April 2009 
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What is the best technique for washing hands 





Washing your hands often will help protect you from germs. 

Wash with soap and water or clean with alcohol-based hand cleaner. 

Wash your hands -- with soap and warm water -- that you wash for 15 to 20 seconds. 

When soap and water are not available, alcohol-based disposable hand wipes or gel sanitizers may be used. 
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What can I do to protect myself and others from getting sick? 





Cover your nose and mouth with a tissue when you cough or sneeze. Carefully place the tissue in a covered Bin after use.Then wash your hands carefully.



Wash your hands often with soap and water. If soap and water are not available, use an alcohol-based hand sanitizer.



Avoid touching your eyes, nose or mouth. Germs spread this way.



Try to limit close contact with sick people.



If you are experiencing flu-like illness, keep away from others as much as possible. 
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How long can an infected person spread this virus to others? 



  

 	People infected (with H1N1), shed virus and may be able to infect others from 1 day before feeling sick to 5 to 7 days after. This period can be longer in children and people with weakened immune systems.
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What is the best way to keep from spreading the virus?





If you are sick with flu-like illness, keep away from others as much as possible.

 

Cover your mouth and nose with a tissue when coughing or sneezing. Put your used tissue in the waste basket. Then wash your hands, and do so every time you cough or sneeze.
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In adults, emergency warning signs that need urgent medical attention include:



Difficulty breathing or shortness of breath

Pain or pressure in the chest or abdomen

Sudden dizziness

Confusion

Severe or persistent vomiting

Flu-like symptoms improve but then return with fever and worse cough
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In children, emergency warning signs that need urgent medical attention include:



Fast breathing or trouble breathing

Bluish or gray skin color

Not drinking enough fluids

Severe or persistent vomiting

Not waking up or not interacting

Being so irritable that the child does not want to be held

Flu-like symptoms improve but then return with fever and worse cough
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How long can influenza virus remain viable on objects (such as books and doorknobs)?







Studies have shown that influenza virus can survive on environmental surfaces and can infect a person for 2 to 8 hours after being deposited on the surface.
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What kills influenza virus? 



HEAT (167-212°F or 75-100°C). 

CHEMICAL GERMICIDES

		-chlorine

		- hydrogen peroxide

		- detergents

		- alcohols – wipes and gels
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Simple home Care



Drink lots of fluids

Get lots of rest

Avoid medications containing aspirin

Get adequate nutrition

Take full course medication if prescribed

Do not share your medication with others
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How should waste disposal be handled to prevent the spread of influenza virus?





Tissues and other disposable items used by an infected person be thrown in a properly covered garbage bin. 

Persons should wash their hands with soap and water after touching used tissues and similar waste.









image1.jpeg









How should waste disposal be
handledto prevent the spread of
influenzavirus?

+ Tisues and other disposable tems used by

person be thrown in 2 praperly

arbage b,

+ Persons shoulé viash thefr hands with soap.
and watar after touching used tissues and
s —








		   Potential Economic Impacts 

Widespread disruption to business: 20-60% of working population unable to work for 2-4 weeks at the height of a severe pandemic wave. Each wave may last about 8 weeks 

Significant death rate – loss of people and expertise 

Loss of emergency and essential services – fire, police, health services, air traffic controllers 

Loss of other services – retail, transport, government departments, etc. 
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		Effect on Business 

Loss of people to operate the business (either temporary or permanent) 

Loss of services from suppliers 

Operations (e.g. production) and support (e.g. IT) will be affected 

Business travel will be affected 
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