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OVERVIEW
THE PLAN

This Emergency Response Plan is a guide for AGENCY NAME into the way the assigned Staff will handle a disaster.

Every Staff Member is to be aware of the existence of this plan and is to be fully knowledgeable of their roles and responsibilities in any disaster as set out in the Standing Operating Procedures [SOP].

This plan shall be stored in an area where every Staff Member has easy access to.  Should a disaster occur during the absence of the Head, Staff should have easy recourse to the plan.

The plan is to be renewed annually with a revised copy being submitted to the Director NEMO

TRAINING

It is recognized that to achieve the capacity and competency that will allow staff to function smoothly during a response, training must be an ongoing component of professional development.  The flowing subjects shall be presented, but by no means is limited to:

1. First Aid / CPR
2. Fire Preparedness 



BUSINESS DETAILS

	Business Name:
	

	Location:
	

	First Name:
	

	Last Name:
	

	Email Address:
	

	Where will we go if we have to evacuate? 
(Name, Address, Tel #):
	

	Have I made appropriate arrangements?:
	[  ] Yes

[  ] No

	Have I notified my family/friends of our plans?:
	[  ] Yes

[  ] No

	If the answer to the above is yes, list the names, addresses, and telephone numbers of those people who were notified:
	

	Do we provide a special shelter for me and my staff?:
	[  ] Yes

[  ] No

	If the answer to the above question is yes, list the name, address, and telephone number of the shelter:
	

	Do I have a boat?:
	[  ] Yes

[  ] No

	How will I secure that boat?:
	


	If I stay home, what preventative measures will I take to safeguard my home, my business and my life?:
	

	Windows/glass door protection purchased?:
	[  ] Shutters

[  ] Plywood [1/2 inch or thicker]

[  ] No purchases as yet

[  ] I already have shutters and/or material

	Have important papers been copied and secured as well as valuables?
	[  ] Yes

[  ] No

[  ] I have no valuables or important papers (sure?)

	If yes, where are they located?:
	

	Has a safe room been identified?:
	[  ] Yes

[  ] No



	Do I have a survival kit?:
	[  ] Yes

[  ] No

	Write down all important names, addresses, phone numbers, account numbers, policy numbers etc of doctors, insurance agents (health, car, home), lawyers, family and friends:
	


HAZARDS

MEDICAL EMERGENCIES 

Life Threatening Medical Emergency means that the patient requires immediate medical intervention to stabilize and prevent the medical condition from deteriorating.  Examples of life threatening medical emergencies are: compound fractures; severe lacerations; internal bleeding; severe burns; difficulty in breathing; heart problems; shock; severe allergic reactions to insect bites/foods, medications; poisonous plant contact or animal bites; ingestion of chemicals/poisoning; and unconsciousness.

Procedure For Life Threatening Emergencies
Person finding injured or ill person shall:

· Remain calm, render first aid, and call for help.  Do not move the injured or sick person unless his/her safety and health are at risk.  

· Call 9-1-1 for emergency medical services and report the incident or request someone else to call.  Stay on line with the dispatcher and provide information as requested.

END OF PROCEDURE

HURRICANE/STORM
· Monitor Hurricane Watch and Warnings through the Media or the Weather Information Service at 454-3452

· Secure outside equipment.

· Check status of battery powered radio and alternate light sources.  

· Follow instructions issued by Government.
· If the storm commences during office hours then prepare to evacuate. 
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END OF PROCEDURE

FLOODING
· Monitor announcements of Flood Watch or Warnings through the Media or the Weather Information Service at 454-3452

· Close or evacuate facility if needed.  Heed evacuation order from public safety officials.  
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END OF PROCEDURE

EARTHQUAKE

1. Every one should duck and cover and hold. Well-trained adults will generally do that. Do not move until the shaking stops.

2. If  outside, stay away from overhead power lines, trees and overpasses. Duck and cover.

Sometimes, large earthquakes are followed by smaller ones, called "aftershocks". These can also cause damage, so be prepared to duck and cover again.

1. Check for injuries. Treat minor injuries.

2. Check for damage(s):

· If you smell gas, shut it off at the LPG valve. 

· If electric wires are crackling inside, shut off the gas FIRST, then turn off the master electrical switch.

· If there is a small fire that can be put out with the fire extinguisher, do that. Otherwise, leave the premises. Remember that you must protect yourself!

· Follow fire protocols.
· If you think that the structure and/or its contents are too damaged for the safety of you then leave. 
END OF PROCEDURE

UTILITY DISRUPTION (water, electricity, telephone)
If utilities are disrupted make every effort to remain open.  The decision to close or delay opening will be based on the following factors:

· The amount of natural light in the facility.
· The temperature in the facility
· The risk to the health and well being of patrons and staff.
The facility may close or delay opening if the following conditions are present:

· The temperature on the thermostats register 30°C or below, or 38°C or higher for one hour, with no expectation of air conditioning restoration within the next one to two hours, and/or the room conditions prevent adequate ventilation and breathing.

· The natural light in the facility is diminished to the point that patrons and staff are at risk.

· The main phone line will be inoperable for more than one hour, and no auxiliary cellular phones are available.  

· Live wires will require the immediate closing of the facility.

· Loss of water that disrupts appropriate hand washing, and toileting with clean running water for more than 1 hour.

In the event of a major incident involving a critical system, i.e., explosion, building collapse, electrical sparking, etc., call 9-1-1and order an evacuation of the facility.

In the event that Health Safety becomes a concern the Department of Environmental Health should be called in.
END OF PROCEDURE

FIRE

Fire Procedures 

Each facility should have a fire emergency plan including an evacuation procedure, marked exits, fire/smoke detectors, fire extinguishers, safe storage and use of flammable materials, and fire safety training and fire drills.  The fire plan should specify when and how to evacuate in case of fire and under which conditions staff should attempt to control a fire using extinguishers.

Check with fire officials to remain current on fire safety such as regular inspections and use of fire extinguishers, detectors, and alternate heating sources.

Conduct regular fire safety training and fire drills.  
FIRE EMERGENCIES
All facility staff are to familiarize themselves with the fire emergency procedure and maintain their areas free from the accumulation of combustible materials.  Staff are responsible for ensuring that all fire extinguishers, alarm boxes, exits, and paths to exits are unobstructed at all times.

Response to Fires


· If a fire/smoke is discovered, immediately activate the nearest pull station/call 9-1-1 and begin evacuation per the evacuation procedure.

· If the fire is small (waste paper basket size) extinguish the fire by using water, blanket, fire extinguisher, etc.  DO NOT TAKE RISKS.  Personal safety and that of patrons come first.

· If the fire is larger, or if the smoke makes it difficult to determine the fire location, evacuate the area and report to the evacuation area.

END OF PROCEDURE
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YOUR BUSINESS LOGO HERE
























































STATISTICS





Of the five business affected by Tropical Storm Debbie; three 3 never reopened for business












